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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster 2

Chapter 1
Perform an installation and initial set up of a Cisco
Unified Communications Manager cluster

1. What are the four standard IP Communications layers?Choose four.

0 A. Corelayer
0 B Call-processing layer
[0 C. Applicationslayer
0 D IPT layer

0 E. Infrastructurelayer

0 F.  Client layer

Find the Answer p. 52

2. The Cisco Unified Communications solution provides support for all of the
following protocols EXCEPT.Select the best answer.

0 A. SCCP
0 B. MPLS
0 C. MGCP
0 D. H.323

Find the Answer p. 52

3. What option must be enabled on the DHCP server to enable the | P phones to
access the CUCM configuration files?Select the best answer.

0 A. Option 150
0 B. Option43
[0 C. Option 153
0 D. Option53

Find the Answer p. 52
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster

What CUCM featureis a set of configurable lists that the Communications
Manager uses to determine call routing?Select the best answer.

[0 A. Cal processing

[0 B. Directory services

[0 C. Signaling and device control
[0 D. Did plan administration

Find the Answer p. 52

When avoice call is setup, what protocol is used directly between the two end
devices?Select the best answer.

0 A. SIP

0 B. RTP
b C. SCCP
0 D. G711

Find the Answer p. 52

What is one of the benefits to using Cisco Communications Manager v.6 that uses
a"closed" operating system?Select the best answer.

[0 A. Becauseitisopen-source, you can add additional open-source

functionality if desired.

[0 B. You can upgrade the Communications Manager while they
continue to process calls.

0 C. Administration using a GUI.
[0 D. Clustering of multiple Communications Managers.

Find the Answer p. 52
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster

What benefits does clustering of the Unified Communications Manager
provide?Choose two.

0 A. Providesacentra point of administration.
[0 B. Providesimproved E911 services.

0 C. Providesredundancy.

0 D. Providesadditional security.

Find the Answer p. 52

What is the main difference between the primary Communications Manager node
and subsequent clustered nodes interact with the database?Sel ect the best answer.

0 A. All of the nodes interact with the database the same. That way, if
the primary node fails, any of the secondary nodes can take over.

[0 B. Theprimary node has the database located on the same server.

[0 C. Theprimary node has read-write capabilities while subsequent
nodes only have read access.

[0 D. Theprimary node has read only access to the database while
subsequent nodes have read-write access.

Find the Answer p. 52

How many publisher and subscriber servers are allowed on a single cluster?Select
the best answer.

[0 A. 1publisher and up to 8 subscriber servers. Only four of the
subscriber servers can actively process calls at one time.

1 publisher and up to 8 subscriber servers.
1 publisher and up to 4 subscriber servers.

1 publisher and up to 4 subscriber servers. Only two of the
subscriber servers can actively process calls at one time.

OO0
OOw

Find the Answer p. 52
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster

10. Which of the following is NOT atype of Intra-cluster communication?Select the
best answer.
[0 A. Cal processing traffic
[0 B. Databasetraffic
0 C. Management channel
0 D. RTPtraffic

Find the Answer p. 52

11. How many "starter" licenses are included with every copy of Cisco Unified
Communications manager 6.0?Select the best answer.

0 A. Therearenotemporary licensesincluded.
B. 5 starter licenses

C. 100 starter licenses

D. 10 starter licenses

E. 50 starter licenses

O F. 10 starter licenses

[
[
[
[

Find the Answer p. 52

12.  Which node(s) perform licensing functions?Select the best answer.

0 A. Thelicense server

0 B. Any serverinthecluster
0 C. Thepublisher

0 D. MoH server

Find the Answer p. 52
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster

13. What are the two types of Cisco license product ID's available for the CUCM
version 5 and above?Choose two:

14,

15.

Softphone device license
Cisco device license
Third-party devicelicense
SIP device license

SCCP devicelicense

Find the Answer p. 52

What identification method is used to register for licenses on your CUCM license
server?Select the best answer.

[
[
[
[

A.
B.
C.
D.

The MAC address of the first node server.

The FQDN of the first node server.

The serial number of the first node server.

The admin username and password of the first node server.

Find the Answer p. 52

If you are upgrading from CallManager 4.x to Communications Manager 5.x to
7.X, what must be done to insure your phone licenses transfer?Sel ect the best
answer.

0 A.

The upgrade process will prompt you to enter the MAC address of
the first node. The first node then automatically upgrades the
license files.

Y ou must re-submit your licenses at www.cisco.com/go/license to
obtain anew license file that works with the upgraded software.

Y ou much purchase new licenses. 4.x licenses are not reusable.

Y ou must contact technical support by email or phone to upgrade
the license files. They will send alink where you can download the
new license file for use on 5.x or above.

Find the Answer p. 52
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster

16. What are the two key licensing components of the CUCM ?Choose two:

17.

18.

[
[
[
[

A.
B.
C.
D.

License Administrator
License Upgrade Manager
License Manager

License Server

Find the Answer p. 52

What tool is available to determine the number of available licenses? Where is this
tool found on the GUI?Choose two:

[
[
[
[

A.
B.
C.
D.

License file upload tool

License Unit Report tool

System > License > License Unit Report
System > License > License Unit Calculator

Find the Answer p. 52

What two third-party hardware vendors are designed and supported by Cisco for
use with the Cisco Unified Communications M anager?Choose two:

[ I R

A.
B.
C.
D.

Dell

HP

Sun Microsystems
IBM

Find the Answer p. 52
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster

19. Why does Cisco recommend that you implement the G.711 codec for single site
deployments?Choose two:

O A. Older voice-mail systems support only G.711.

[0 B. Youwill never have to transcode between G.711 and G.729 which
uses up DSP resources.

0 C. G.711 usesless bandwidth than G.729.
[0 D. G.711 offersencryption for voice cals.

Find the Answer p. 52

20. What is recommended at remote sites when a centralized call processing design is
implemented?Sel ect the best answer.

0 A. Separate Communications Manager server at each remote site for
DR failover.

Use only leased lines for the WAN links.
SRST for DR failover.
Install analog phones independent of the CUCM for DR failover.

OO O
COw

Find the Answer p. 52

21. What isthe maximum delay allowed for designing a CUCM cluster across a
WAN?Select the best answer.

O A. <20msRTT
O B. <120msRTT
O C. <80msRTT
0 D. <40msRTT

Find the Answer p. 52

Tactice Exam
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster

22. What configuration setup is strongly encouraged when installing the CUCM

23.

24,

software on the first node?Sel ect the best answer.

0 A. DNS
O B. NTP
b C. DHCP

0 D. Windows update schedule
Find the Answer p. 52

How does the configuration of NTP on subsequent nodes differ from the first
node?Select the best answer.

O A. Different NTP source addresses must be used on subsequent nodes.
0 B. NTPisnot aconfiguration option on subsequent nodes.

[0 C. Thesubsequent nodes must manually enter the IP address of the
first node.

0 D. TheNTP client automatically pointsto the first nodes time.
Find the Answer p. 52

What are the three retrieval mechanisms available for upgrades during
installation?Choose three:

O A. TFTP
0 B. SFTP
0 C. SMB

0 D. Loca

0 E. FTP

Find the Answer p. 53
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster 10

25. What two methods are used to view the Installation log files?Choose two:

O A, RTMT

0 B. CLI

0 C. CUCM GuUI
[0 D. Sydog server

Find the Answer p. 53

26. What database is used by the Cisco Communications Manager beginning with v
5.0?7Select the best answer.

0 A. Microsoft SQL

[0 B. Informix Dynamic Server
0 C. Oracle

0 D. FatfileDB

Find the Answer p. 53

27. What isNOT set when doing abasic install on the first node?Sel ect the best

answer.
0 A. Administrator password
[0 B. Application user password
0 C. Subsequent node security password

[0 D. Database password
Find the Answer p. 53
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Perform an installation and initial set up of a Cisco Unified Communications Manager cluster 11

28. What do you need to do after you install the server to get the CUCM

29.

30.

functioning?Sel ect the best answer.

0 A. Activate the feature services.

[0 B. Loginusingthe CLI and activate the GUI.
0 C. Rebootthe server.

0 D. Backup the system.

Find the Answer p. 53

Which of the following is NOT an advantage of using DNS namesin the
deployment of CUCM ?Select the best answer.

O A. Easeof management.

[0 B. Easertochange P address scheme.
0 C. Reducespotential source of failure.
[0 D. Simplified name recognition.

Find the Answer p. 53

What are two benefits to renaming the server to the | P address rather than using a
DNS name?Choose two:

[0 A. Decreasesthe time it takes the phone to connect to the
Communications Manager.

Allows for easier management.
Prevents the IP phone from failing in the case of aDNSfailure.

Allows both SCCP and SIP phones to be used on the same
Communications Manager.

OO0
OOw

Find the Answer p. 53
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Describe & configure Cisco Unified Communications Manager to support on-cluster calling 12

Chapter 2
Describe & configure Cisco Unified Communications
Manager to support on-cluster calling

1. Within the Communications Manager " Show" administrator menu, what selection
displays information such as. host name, time zone, CPU utilization and memory

usage?Select the best answer.
0 A. Hardware
0 B. Network
0 C. System
0 D. Cluster

Find the Answer p. 54

Which of the following is NOT a Certificate type supported by the CUCM ?Select

the best answer.

(I O R B B B

m

OO w2>

|PSec
CallManager
SSL

CAPF
Tomcat

Find the Answer p. 54
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Describe & configure Cisco Unified Communications Manager to support on-cluster calling 13

What is the "Remote Support" function used for?Select the best answer.

O A. Itisused for setting up accounts to remotely administrate the
CUCM using either the GUI or CLI interfaces.

[0 B. When TAC support determines that root file system accessis
necessary for troubleshooting a problem.

[0 C. Whenlocal staff engineers determines that root file system access
Is necessary for troubleshooting a problem.

0 D.

necessary for viewing logs.

Find the Answer p. 54

When TAC support determines that read-only system accessis

What methods can a user access the CUCM CLI?Choose two:

O A.

0 B. SSH

0 C. Console
O D. Tenet
O E. VTY

Find the Answer p. 54

Through the Async port with an attached modem.

Which of the following isNOT a CLI main menu command?Select the best

answer.
O A. Hep
[ B. Execute
[1 C. Dedete
0 D. unset

Find the Answer p. 54

www.learnsmartsystems.com 1-800-418-6789 Practic

la

e Exams

; EXAM
Ruiz S [ MANUAL P

Audio Training Exam Manual ~ Video Training


http://www.learnsmartsystems.com
http://www.learnsmartsystems.com/products/exams/view-practice-exams.aspx
http://www.learnsmartsystems.com/products/audio/view-audio-training.aspx
http://www.learnsmartsystems.com/products/mega-guides/view-mega-guides.aspx
http://www.learnsmartsystems.com/products/video/view-video-training.aspx

Describe & configure Cisco Unified Communications Manager to support on-cluster calling 14

What CUCM CLI command might Cisco TAC ask for that displays al high-level
system information?Sel ect the best answer.

O A. show system

0 B. show interface
0 C. show systemal
0 D. showtechall

Find the Answer p. 54

How does the Multilevel Administration (MLA) work on the CUCM ?Choose two:

0 A. Individual usersare assigned to user roles.

0 B. Individual usersare assigned to user groups.
[0 C. Rolesarecreated and assigned to user groups.
[0 D. Eachrolehasmultiple usersassigned to it.

Find the Answer p. 54

What is NOT true regarding standard roles and user groups in the CUCM ?Sel ect
the best answer.

0 A. Youcan modify standard roles.

[0 B. Youcan copy astandard user group and modify it to create a
custom user group.

[0 C. You can delete standard roles and user groups.
0 D. Youcan modify standard user groups.

Find the Answer p. 54
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Describe & configure Cisco Unified Communications Manager to support on-cluster calling 15

What are the two privilege level types?Choose two:

0 A. Read

0 B. Administrator
O C. Write

0 D. Update

Find the Answer p. 54

How can the DRS archive backups?Choose two:

O A. SFTP

O B. FTP

0 C. SCCP

0 D. Tapedrive
O E TFTP

Find the Answer p. 54

Which of the following does the DRS master agent NOT do?Select the best
answer.

Executes backup and restore tasks.
Stores configuration.

Controls backup and restore schedules.
Communi cates with archive devices.

Oo0oo
S0 w>

Find the Answer p. 54
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Describe & configure Cisco Unified Communications Manager to support on-cluster calling 16

12, What two components does CUCM 6 rely on to satisfy the user provisioning and

13.

14,

user authentication for LDAP?Choose two:

[0 A. A oneway synchronization of user datafrom LDAP to the CUCM
database.

[0 B. A bi-directional synchronization of user datafrom LDAP to the
CUCM database.

[0 C. Userauthentication utilizes the user the synchronized provisioning
data to authenticate users against the local CUCM database.

[0 D. Userauthentication is enabled independently from user
provisioning. It provides authentication of end-user passwords
against LDAP.

Find the Answer p. 54

What functions can the Cisco Catalyst switch perform in regards to supporting |PT
endpoints?Choose three:

[0 A. Encryptsvoice traffic.

[0 B.  Suppliesinline power to the | P phone.

0 C. Markstraffic using CoS.

0 D. Offloads|PT traffic to secondary CPU.

[0 E.  Supportsvoice and data VLANSs on asingle port.

Find the Answer p. 54

What power source sits between the LAN switch and IPT phone and provides
power to asingle endpoint on pins 4,5,7 and 8?Select the best answer.

0 A. PoE

[0 B. Midspan power injector.

0 C. Wall power adapter.

0 D. EolP

Find the Answer p. 54
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Describe & configure Cisco Unified Communications Manager to support on-cluster calling 17

15. Which PoE standard detects a powered device by applying a voltage in the range

16.

17.

of 2.8to 10V on the wire and looks for a 25K om signature resister ?Sel ect the best
answer.

O A. 802.11d

0 B. Cisco Prestandard PoE detection
0 C. RFC1942

O D. 802.3af

Find the Answer p. 54

What command will configure a switchport to use VLAN 22 as the voice
VLAN?Select the best answer.

[0 A. switch(config-if)# switchport access vian 22
[0 B. switch(config)# switchport access vlian 22

O C. switch(config-if)# switchport voice vlan 22
[0 D. switch(config)# switchport voice vlian 22

Find the Answer p. 54

What 10S switchport command will accept the CoS value that a connected
endpoint device sends to the switch?Select the best answer.

0 A. switch(config-if)# switchport priority extend
0 B. switch(config-if)# switchport priority extend cos 5

0 C. switch(config-if)# switchport priority extend trust
[0 D. switch(config-if)# switchport priority extend trust cos

Find the Answer p. 54
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Describe & configure Cisco Unified Communications Manager to support on-cluster calling 18

18. What audio codecs do al Cisco IPT phones support?Choose two:

O A. G.711- 8 kbps
0 B. G.711- 64 kbps
O C. G.729 - 64 kbps
0 D. G.729 - 8 kbps

Find the Answer p. 54

19. What keys on a Cisco phone activate functions displayed on the corresponding
L CD display?Select the best answer.

O A. Servicekeys

0 B. Hepkeys

[0 C. Navigation keys
0 D. Softkeys

Find the Answer p. 54

20. What two voice signaling protocols do mid-range and high-end Cisco phones
support that low-range phones may not?Choose two

O A. SCCP
0 B. Skinny
O C. SIP

O D. MGCP
0 E.  H.323

Find the Answer p. 54
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21. What isthe name for the Cisco software based application that delivers enhanced
telephony support through personal computers?Select the best answer.

22,

23.

[
[
[
[

A.
B.
C.
D.

Cisco Unified Conference Station

Cisco Analog Telephone Adapter (ATA)
Cisco |P Communicator

Cisco TelePresence

Find the Answer p. 54

Can Cisco phones configured for SIP utilize SRST for WAN failover?Select the

best answer.

O OO

[

A.
B.
C.
D.

Yes

No

It depends on the type of SIP Cisco phone configured.
Y es, but performance will be degraded.

Find the Answer p. 54

When a Cisco I P phone using SIP firmware connects to the network, what is the
first file it requests?Select the best answer.

[
[
[
[

A.
B.
C.
D.

XML Default.cnf.xml
<MAC address>.Loads
SIP<MAC address>.cnf
SEP<MAC address>.cnf

Find the Answer p. 54
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24. What are the main boot sequence differences between Cisco SCCP and SIP

25,

206.

phones?Choose three:

[0 A.  SIPphones download softkey setsin the XML file.

[0 B. TheSEP<MAC address>.cnf file contains much more information
for SIP phones compared to SCCP phones.

[0 C. TheSEP<MAC address>.cnf file contains much more information
for SCCP phones compared to SIP phones.

[0 D. SCCP phonesdo not require a SEP<MAC address>.cnf fileto
operate.

[0 E.  SIPphonescan download and use local dial plans.

Find the Answer p. 55

What protocol can use in-band or out-of-band for message signaling?Select the

best answer.
O A. SIP
0 B. H.323
0O C. MGCP
0 D. SCCP

Find the Answer p. 55

What is the default phone button template for a 7960 phone?Sel ect the best answer.

O A. 6lines, 0 speed dials
0 B. 2lines, 4 speed dials
0 C. 3lines, 3 speed dials
0 D. 4lines, 2 speed dials
O E. 1lline 5speeddids

Find the Answer p. 55
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27. What tool allows an administrator to add alarge number of IP phonesto the
CUCM at once?Select the best answer.

28.

OO

[

o w >

D.

Device Pool

Device Mobility

Bulk Administration Tool
Device

Find the Answer p. 55

Which of the following is NOT a method to find the MAC address of a Cisco |P

phone?Select the best answer.
O A. OntheUPC code imprinted on the shipping box.
[0 B. Usingabar code scanner on the UPC code on the shipping box.
[0 C. Pressing"*##" on apowered phone will display the MAC address
on the display.
0 D. OntheUPC code sticker on the back of the phone.
0 E. Inthe settingsoption of aphone that is powered up.

Find the Answer p. 55
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29. What isthe correct order to configure DHCP phone support on the CUCM ?Sel ect
the best answer.

[0 A. 1. Configurethe DHCP subnet.
2. Configure an IP helper address.
3. Activate the DHCP Monitor service.

[0 B. 1. Configurethe DHCP subnet.
2. Activate the DHCP Monitor service.
3. Add and configure the DHCP server.

0 C. 1. Activatethe DHCP Monitor service.
2. Add and configure the DHCP server.
3. Configure the DHCP subnet.

[0 D. 1. Configurethe DHCP subnet.
2. Activate the DHCP Monitor service.
3. Configure an I P helper address.

Find the Answer p. 55

30. What isthe format of a SIP URI?Select the best answer.

O A. user@callmanager
0 B. host@callmanager
0 C. user@host

0 D. host@gateway

Find the Answer p. 55
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31. What two files must be renamed to convert an SCCP phone to SIP?Select the best
answer.

[0 A. Thisfileisasample ringtone. It must be located in the root
directory of the TFTP server.

0 B. Thisfilecontainscall signaling information for each IP phone.

[0 C. ThisfileThefilelistsall the audio files that are custom ring options
for the | P phones.

[0 D. Thisfilesendsatest ring toneto al configured SCCP phones. It is
used to insure the phones are working properly.

Find the Answer p. 55

32. What can be enabled on SIP phones so they can send each digit at atime instead of
waiting for the "send" key to be pressed?Select the best answer.

0 A. Keypad stimulus protocol (KPML)
[0 B. Ringerl.pcm

0 C. Didrules

[0 D. Route pattern

Find the Answer p. 55

33. Which of the following device options can you NOT create a BAT template

for?Select the best answer.
0 A. Phones
[0 B. Dia Plans
[1 C. User Device Profiles

[ D. Gateways
Find the Answer p. 55
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34. What type of file can be imported by the CUCM to be used for adding phonesin
bulk?Select the best answer.

O A. .batfileformat.
0 B. .csvformat.

O C. .xmlfileformat.
O D. .txtfileformat.

Find the Answer p. 55

35. What three statements are true regarding TAPS?Choose three:

[0 A. Youuse CUCM BAT to add new phone configurations with
dummy MAC addresses.

0 B. Youcanuseeither BAT or TAPS to auto-configure phones but not
both.

[0 C. Onceaphoneisconnected to the network and the TAPS number is
dialed, the phone downloads the phone configuration.

0 D. TAPScanonly be used for new phone installations.

0 E.  Whenthe TAPS number is dialed and connects to the CUCM, the
correct MAC address of the phone is updated in the database.

Find the Answer p. 55

36. What steps must be taken to install TAPS?Choose two:

0 A. Start BAT on any of the successor nodes.

[0 B. Instal the TAPS application on the first node.
[0 C. Start BAT onthefirst node.

[0 D. Instal the TAPS application on the CRS server.

Find the Answer p. 55
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37. How doesthe CUCM link configuration information to an I P phone in the

database?Sel ect the best answer.
[0 A. By theorder the phoneis configured in the database.
[0 B. BylIPaddress.
0 C. ByMAC address.

[0 D. Byarandomly created value.
Find the Answer p. 55

38. Which of the following is NOT a setting that must be configured when creating a
BAT template?Sel ect the best answer.

O A. Softkey template

0 B. Buttontemplate

0 C. Caling search space
0 D. DevicelD

0 E. Devicepool

Find the Answer p. 55
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Chapter 3

Configure aroute plan for Cisco Unified
Communications Manager to support off-net calling

1.  Which of thefollowing is NOT afunction of adia plan?Select the best answer.

0 A. Path Redundancy

[0 B. Path Selection

[0 C. Endpoint Addressing
0 D. Cal Coverage

Find the Answer p. 56

(NANP)?Select the best answer.

What is the proper numbering scheme for the North American Numbering Plan

[
[
[
[

A.
B.
C.
D.

XXX-NXX-XXXX X=<0-9> N=<2-9>
NXX-XXX-XXXX X=<0-9> N=<2-9>
NXX-NXX-XXXX X=<0-9> N=<1-9>
NXX-NXX-XXXX X=<0-9> N=<2-9>

Find the Answer p. 56

In North America, what numbering plans define all service code numbers?Select

the best answer.

[ A, NNIN=<2-9>
[0 B. NI11N=<0-9>
[ C.  NI11N=<2-9>
[J D. 9NN N=<2-9>

Find the Answer p. 56
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What NAMP numbering assignment defines numbers for TRS
(Telecommunications Relay Service) use?Select the best answer.

[ A. 555-01XX X=<0-9>

[J B. 800-855

[ C.  900-NXX X=<0-9> N=<2-9>
[0 D. 456-NXX X=<0-9>N=<2-9>

Find the Answer p. 56

What is the term to define f feature where atelco alocated a range of phone
numbers that connected to the PBX of their customer? Incoming calls would be
routed directly to the appropriate phone.Select the best answer.

O A. AutoAttendant (AA)

[0 B. Directinward dialing (DID)
O C. ETNS

[0 D. PhoneDirectory

Find the Answer p. 56

What are three options for handling overlapping endpoint addresses?Choose three:

[0 A. Endpoint readdressing

[0 B.  Endpoint masking

0 C. Placeoverlapping addressesin different partitions.
[0 D. Adding aunigue prefix.

[0 E. Placeoverlapping addressesin the same partition.

Find the Answer p. 56

Practice Exam -
— | (9 Al
Elia ozt MANUAL I ,‘,

www.learnsmartsystems.com 1-800-418-6789 Practice Exams Audio Training Exam Manual ~ Video Training


http://www.learnsmartsystems.com
http://www.learnsmartsystems.com/products/exams/view-practice-exams.aspx
http://www.learnsmartsystems.com/products/audio/view-audio-training.aspx
http://www.learnsmartsystems.com/products/mega-guides/view-mega-guides.aspx
http://www.learnsmartsystems.com/products/video/view-video-training.aspx

Configure aroute plan for Cisco Unified Communications Manager to support off-net calling 28

Which of the following is NOT adigit manipulation option?Select the best answer.

0 A. Discard digitsinstruction

0 B. Caling/called party transformation mask
O C. Suffix insertion mask

0 D. Trandation mask

[0 E. Prefix digits

Find the Answer p. 56

What CUCM methods help to insure that incoming calls are answered?Choose
two:

0 A. Huntgroup
0 B. Unity
[0 C. Ring multiple phones

[0 D. Cal trunking
Find the Answer p. 56

Which of the following is NOT a supported CUCM trunk type?Select the best
answer.

H.225 trunk - gatekeeper controlled
Intercluster trunk - non-gatekeeper controlled
Intercluster - gatekeeper controlled

MGCP trunk

0 E. SIPtrunk

Find the Answer p. 56

OO0 o
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10.

11.

12.

13.

What type of supported trunk is recommended ONLY in developments that are
entirely composed of CUCM equipment?Select the best answer.

O A. SIPtrunk

[0 B. Intercluster trunk - non-gatekeeper controlled
O C. H.225trunk - gatekeeper-controlled

0 D. Intercluster - gatekeeper-controlled

Find the Answer p. 56

What options are available for providing redundancy with SIP trunks?Choose two.

0 A. Point SIP trunks to multiple IP addresses
[0 B. DNSSRV

[0 C. Configure multiple SIP trunks

[0 D. Configure SIPVRRP

Find the Answer p. 56

What type of SIP trunk connections are NOT supported?Select the best answer.

L A. UDP
[ B. RTP
b C. TLS
L D. TCP

Find the Answer p. 56

What router |OS command lets you examine call statistics on Vol P dial peersthat
relate to a CUCM trunk on a gateway ?Sel ect the best answer.

[0 A. router# show dia-peersvoip
[0 B. router# show dial-peersipt

[0 C. router# show dia-peerstrunk
[0 D. router# show dial-peerssip

Find the Answer p. 56
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14. What isthe name of adevice that translates one type of voice signal into another

signal ?Select the best answer.
O A. POTS
0 B. Unity
0 C. Voicegateway
O D. Trunk

Find the Answer p. 56

15. What isthe name for asignaling method that uses specific pares of signaling tones
within the voice band?Sel ect the best answer.

0 A. H.Z323
0 B. SRST
0 C. DTMF
0 D. MGCP

Find the Answer p. 56
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16. What is the proper order for constructing a route plan?Select the best answer.

0 A.

PWONE PODE PWONE AODE

Build route lists from available route groups.
Build aroute pattern.

Add gateway devices.

Build route groups from available devices.

Add gateway devices.

Build route lists from available route groups.
Build aroute pattern.

Build route groups from available devices.

Build route groups from available devices.
Build route lists from available route groups.
Build aroute pattern.

Add gateway devices.

Add gateway devices.

Build route groups from available devices.
Build route lists from available route groups.
Build aroute pattern.

Find the Answer p. 56

17. What isthe name for alogical grouping of device gateways?Select the best answer.

[
[
[
[
[

A.
B.
C.
D.
E.

Route Group
Route List
Route Map
Route List
Device Group

Find the Answer p. 56
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18. Where on the CUCM can you configure route groups?Select the best answer.

0 A. MediaResources --> Route/Hunt --> Route Group
0 B. Device-->Route/Hunt --> Route Group

0 C. Cadl Routing --> Route/Hunt --> Route Group

[0 D. System --> Route/Hunt --> Route Group

Find the Answer p. 56

19. What type of notification will acaller get if the CUCM exhausts the list of
gateways in attempt to route a call ?Sel ect the best answer.

O A. A"Thisnumberisnotin service" message.
0 B. Abusysigna.
0 C. A "gateway istemporarily down" message.
0 D. Afastbusysignal.

Find the Answer p. 56

20. What numbers does the following route pattern match?18[ 27-8]6Choose three:

L A. 1876
J B. 1826
L C. 1828
J D. 1886
J E. 1836

Find the Answer p. 56

Tactice Exam

Practce : -

www.learnsmartsystems.com 1-800-418-6789 Practice Exams Audio Training Exam Manual ~ Video Training


http://www.learnsmartsystems.com
http://www.learnsmartsystems.com/products/exams/view-practice-exams.aspx
http://www.learnsmartsystems.com/products/audio/view-audio-training.aspx
http://www.learnsmartsystems.com/products/mega-guides/view-mega-guides.aspx
http://www.learnsmartsystems.com/products/video/view-video-training.aspx

Configure aroute plan for Cisco Unified Communications Manager to support off-net calling 33

21. What numbers does the following route pattern match?433!#Sel ect the best
answer.

22,

23.

[
[
[
[

o w >

D.

43327

43376#
42327#
43376*

Find the Answer p. 56

What numbers does the following route pattern match?32["2-8]44Sel ect the best
answer.

[
[
[
[

o w >

D.

32244
3244
32244
32844

Find the Answer p. 56

If you are creating aroute pattern for off-network calls to the PSTN, what should
be done for users after they correctly enter their outside access code?Sel ect the best
answer.

[
[
[
[

o w >

D.

Check the "Provide Busy Signal" checkbox.
Check the "Provide Outside Dial Tone" checkbox.
Check the "Provide Background Static" checkbox.
Check the "Provide PSTN Tone" checkbox.

Find the Answer p. 56
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24,

25,

When using the ! at the end of aroute pattern dial string, what two instances need
to occur for the CUCM to know that the user is finished dialing?Choose two:

[0 A. Theuser can hit the # key.

[0 B. Theuser can hit the* key.

[0 C. Theuser can pressthe 1 digit.

0 D. Theuser stops entering digits and waits for the interdigit timeou.

Find the Answer p. 57

What is the default interdigit timeout period?Select the best answer.

O A. 15seconds
0 B. 5seconds
O C. 3seconds
0 D. 8seconds

Find the Answer p. 57
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26. What isthe recommended order for building a route configuration?Select the best
answer.

0 A. 1. Addaroutelist.
2. Add aroute group.
3. Add the gateway.
4. Add route patterns.

[0 B. 1. Addaroutegroup.
2. Add aroutelist.
3. Add the gateway.
4. Add route patterns.

0 C. 1. Addroute patterns.
2. Add the gateway.
3. Add aroute group.
4. Add aroute list.

0 D. 1. Addthegateway.
2. Add aroute group.
3. Add aroutellist.
4. Add route patterns.

Find the Answer p. 57

27. Which of the following are valid wildcards?Choose three:

O A, ]
0 B.

o c =
0o bD. A
O E +

Find the Answer p. 57
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28. Which of the following is NOT acall distribution algorithm?Select the best

answer.
0 A. FIFO
[0 B. Circular
[0 C. Broadcast
[0 D. Longestidletime

0 E. Topdown
Find the Answer p. 57

29. What route filter tag is bolded in the following DN:01 1 33 123456#?Select the
best answer.

O A. International-access

0 B. Nationa-number

0 C. International-direct-dia
0 D. Country code

Find the Answer p. 57

30. Where on the Cisco Unified Communications Manager Administration GUI would
you configure discard digits?Select the best answer.

[0 A. System -->Trangdation Pattern

[0 B. Cal Routing --> Trandlation Pattern
[0 C. Device-->Trandation Pattern

[0 D. Application--> Trandation Pattern

Find the Answer p. 57

Exhibit(s):

alialis  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

Systern v Call Roading »  Media Resources »  Voice Mail » Dewice » Agplicafion v User Management »  Bulk Administration + Halp =
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31. What are dialing transformations that modify the calling party number?Select the
best answer.

[0 A. Digit manipulation transformations
[0 B. Called-party transformations

0 C. Cadling party transformations

[0 D. Reversesender transformations

Find the Answer p. 57

32. What tool manipulates dialed digits BEFORE determining where to route a
call?Select the best answer.

0 A. Caling-party transformation
0 B. Trandation pattern
[0 C. Routefilter

[0 D. Caled-party transformation
Find the Answer p. 57

33. What three tools can be used on the CUCM to enforce class-of-service (CoS)
restrictions?Choose three:

0 A. Caling search spaces
0 B. Time-of-day

O C. Partitions

0 D. Hunt Groups

0 E. Did Plans

Find the Answer p. 57
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What is an ordered list of partitions that the CUCM digit analysis checks prior to a
telephone call being placed?Select the best answer.

O A. Partition

0 B. Directory

0 C. Cadling search space

[0 D. Caling Privileges
Find the Answer p. 57

Partitions can be assigned to which of the following?Choose three:

0 A. Caling search space
[0 B. Route patterns

0 C. Classof control

[0 D. Directory numbers
0 E. Trandation patterns

Find the Answer p. 57

What steps are necessary to configure calling search spaces?Select the best answer.

[0 A. 1. Selectalist of partitions per calling search space.
2. Add new partitions.
3. Assign calling search spaces to devices/trandlation patterns.

[0 B. 1. Addnew partitions.
2. Select alist of partitions per calling search space.
3. Assign calling search spaces to devices/translation patterns.

O C. 1. Addnew partitions.
2. Select alist of partitions per calling search space.
3. Assign calling search spaces to devices/translation patterns.
4. Enable the partition service.

[0 D. 1. Enablethe partition service.
2. Select alist of partitions per calling search space.
3. Add new partitions.
4. Assign calling search spaces to devices/tranglation patterns.

Find the Answer p. 57
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37. Using time-of-day routing, what methods can be used to route calls?Choose two:

O A. Time periods

0 B. Time partitions

0 C. Time Schedules

0 D. Microsoft Exchange schedules

Find the Answer p. 57

38. What needs to be done to activate a time schedule?Sel ect the best answer.

0 A. Assignittoaclassof control.
[0 B. Assignittoadia number (DN).
0 C. Assignittoapartition.

0 D. Assignittoacaling search space.
Find the Answer p. 57

39. What are the digits that the CUCM sends out when the PreDot discard is applied
to: 91.55530381187Select the best answer.

[ A. 915553038118
[J B. 3038118

[J C. 15553038118
[J D. 5553038118

Find the Answer p. 57
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Chapter 4
Describe & configure Cisco Unified Communications
Manager mediaresources

1.  What provides mechanisms to control the volume of calls between two endpoints?
It istypically found on WAN links.Select the best answer.

0 A. Trafficpolicing

[0 B. Traffic shaping

[0 C. Cal admission control
O D. LLQ

Find the Answer p. 58

2.  What two call admission control methods are avail able on the CUCM ?Choose two:

0 A. Locations-based CAC
0 B. Gatekeeper-based CAC
0 C. Source-based CAC

0 D. Destination-based CAC

Find the Answer p. 58

3. When calculating bandwidth for call admission control, the Cisco CUCM assumes
that G.711 and G.729 consume how much bandwidth?Choose two:

0 A. G.711- 64 kbps
B. G.711- 100 kbps
C. G.711- 80 Kkbps
D G.729 - 8 kbps
E. G.729- 24 kbps
O F  G.729 - 20 kbps

Find the Answer p. 58
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When setting up call admission control on the CUCM, there are locations and
regions defined. What do they describe?Choose two:

[0 A. Locations define the amount of bandwidth available.
[0 B. Regionsdefine the amount of bandwidth available.
[0 C. Regions define the compression type used.

[0 D. Locations define the compression type used.

Find the Answer p. 58

A Cisco 10S gatekeeper supports which two types of gatekeeper
registration?Choose two:

O A. Partia registration

[0 B. Lightweight registration
[0 C. Endpoint registration

[0 D. Full registration

Find the Answer p. 58

What tool is atransport-level protocol that reserves resources on |P

networks?Sel ect the best answer.
0 A. CAC
[0 B. Location-based CAC
[0 C. RSVP
0 D. LLQ

Find the Answer p. 58

Eﬁatttem — lE S—

- EXAM
= a QyizMe | MANUAL iﬁ £

www.learnsmartsystems.com 1-800-418-6789 Practice Exams Audio Training Exam Manual ~ Video Training


http://www.learnsmartsystems.com
http://www.learnsmartsystems.com/products/exams/view-practice-exams.aspx
http://www.learnsmartsystems.com/products/audio/view-audio-training.aspx
http://www.learnsmartsystems.com/products/mega-guides/view-mega-guides.aspx
http://www.learnsmartsystems.com/products/video/view-video-training.aspx

Describe & configure Cisco Unified Communications Manager mediaresources 42

What kind of protocol is RSV P?Choose the best answer:

0 A. Stateless

0 B. Statefull

[0 C. Routing

0 D. Application layer

Find the Answer p. 58

When RSV P bandwidth reservation is no longer needed what two messages can
the RSV P sender originate to perform a teardown?Sel ect the best two answers.

A.  Sourceteardown

B.  Reservation-request teardown
C. Destination teardown

0 D. Pathteardown

O OO

Find the Answer p. 58

Which of the following statements are advantages of RSV P over |ocations-based
call admission control ?Choose three:

0 A. Supports mesh topologies.

[0 B.  Supportsequal-cost or non-equal-cost paths.

0 C. Runsatlayer 2.

[0 D.  Supportsredundant links.

[0 E. Can handle more voice calls on the same amount of bandwidth.

Find the Answer p. 58
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10. How many RSV P agents are required in an implementation?Select the best answer.

O A. OneRSVP agentisrequired.
0 B. TwoRSVP agentsarerequired.
0 C. Oneagent for every endpoint.

0 D. Oneagentfor every call.
Find the Answer p. 58

11. What two optionsin RSV P are available when a call loses the bandwidth
reservation while in the middle of a call ?Choose two:

[0 A. Thecdl switchesto DSCP after X retries, X isaadministrator
defined number.

The call becomes a"best effort" call.
The call terminates and reconnects.

The cdll fails after X reservation retries, X isaadministrator
defined number.

Find the Answer p. 58

OO0
OOw

12. How isRSVP enabled and disabled in the CUCM GUI?Select the best answer.

[0 A. System-->Location
[0 B. Cal Routing --> Location
0 C. System --> Device Pool

0 D. Cadl Routing --> Device Pool
Find the Answer p. 58
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13.

14,

15.

Which of the following isNOT an RSV P policy service parameter?Select the best
answer.

0 A. NoReservation
0 B. Mandatory (Voice Desired)
0 C. Mandatory

0 D. Optiona (Video Desired)
Find the Answer p. 58

Which RSV P service parameter specifies what should happen if the RSVP
reservation fails?Select the best answer.

O A. Optiona (Video Desired)
[0 B. Mandatory RSVP Midcall Retry

0 C. Mandatory
[0 D. Mandatory RSVP Midcall Error Handling

Find the Answer p. 58

What is the default Inter-Location RSV P Policy set to on the CUCM ?Select the
best answer.

A. Mandatory (Video Desired)
B. No Reservations

C. Optiona (Video Desired)
0 D. Mandatory

O OO

Find the Answer p. 58
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16. Where on the Communications Manager GUI do you configure Multicast for
MoH?Sel ect the best answer.

O A. MediaResources> Music on Hold Audio Source
0 B. MediaResources> Music on Hold Server

0 C. MediaResources> Fixed MoH Audio Source

0 D. MediaResources> MediaResource Group

Find the Answer p. 58

17. Which of the following is NOT a Media Resource Group type?Select the best
answer.

Conference Bridges (CFB)
Music On Hold Servers (MoH)
Media Termination Points (MTP)
Call Park (CP)

Annunciator (ANN)

0 F. Transcoders (XCODE)

Find the Answer p. 58

N T I e I B A
moQow>»

18. What provides CUCM conferencing, transcoding, media termination, annunciator,
and music on hold services?Select the best answer.

O A. MediaResources

[0 B. Transcoding

O C. Bulk Administration
0 D. MusconHold Server

Find the Answer p. 58
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Chapter 5 . . -
Configure the Cisco Unified Communications

Manager to support features and applications

1.  What four configuration steps are automatically performed when the Administrator
uses the CUCM Assistant Configuration Wizard?Choose four:

[0 A. Partitions

0 B. RouteFilters

[0 C. Caling Search Spaces (CSS)
O D Route Point

0 E Trandation Pattern

[0 F.  MediaResource Group
Find the Answer p. 59

2. What Cisco IPT solution ensures that Cisco Unified Communications Manager
will send emergency calls to the public safety answering point?Select the best

answer.
[0 A. Cisco Emergency Responder
[0 B. CiscoE911 Manager
[0 C. Cisco Unified MeetingPlace

0 D. Cisco Unified Presence Server
Find the Answer p. 59
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What is a Windows-based application and USB camera that adds the benefit of
video to a call when attached to a Cisco I P phone running SCCP?Select the best
answer.

[0 A. Cisco 7985G
[0 B. TeePresence
[0 C. CiscolP Communicator

[0 D. Cisco Unified Video Advantage
Find the Answer p. 59

Before a user can access the User Options web pages, what two steps must be
performed on the CUCM ?Choose two:

0 A. Addtheuser to astandard Cisco Unified Communications Manager
End User Group.

[0 B. CreateaUser Roll for accessto the User Options web pages.

[0 C. Addthe End User to the CCMAdministrator role.

[0 D. Associate appropriate phones with the user.

Find the Answer p. 59

What three states can line group members (directory numbers) be in?Choose three:

0 A. Hold
0 B. Ide
0 C. Busy

0 D. Optional
0 E. Avalable

Find the Answer p. 59
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Which of the following is NOT aline group component?Sel ect the best answer.

O A. Cadl distribution algorithm

[0 B. Ring no answer reversion timeout
0 C. Linegroup users

0 D. Huntoptions

[0 E. Linegroup members

Find the Answer p. 59

What three states can hunt group members be in?Choose three:

0 A. Noanswer

[0 B. Outonpage
0 C. Voicemall

0 D. Busy

0 E. Notavailable

Find the Answer p. 59

A line group is configured with 4 members: member 1 (5001), member 2 (5002),
member 3 (5003), and member 4 (5004). A circular distribution algorithm is
configured for the line group. Member 3 picked up the last call into the group.
Which member will the CUCM ring first on the next call ?Select the best answer.

0 A. Memberl
0 B. Member?2
0 C. Member3
0 D. Member4

Find the Answer p. 59
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9. When configuring hunt pilots, you can check the "Forward Hunt No Answer"
and/or "Forward Hunt Busy" checkbox. This checkbox defines what happensto the
call whenitisfully distributed through the hunt list and not picked up. What three
options are available?Choose three:

0 A. Destination

0 B. On-hook

0 C. UsePersonal Preferences
[0 D. Unity Bypass

[0 E. Caling Search Space

Find the Answer p. 59

10. What two steps must be performed prior to running the Voice Mail Port Wizard for
Unity configuration?Choose two:

[0 A. Addnew voicemalil ports depending on the number you require.
[0 B. AddVoice Mail Portsto Line Groups.

[0 C. Addapartition for all voicemail directory ports.
O D

Create a Calling Search Space and add the voicemail partition to
the new CSS.

Find the Answer p. 59

11. What isrequired to configure a Call Park number on the CUCM in the Call
Routing menu?Choose all that apply:

0 A. Cal Park Number.

[0 B. Choose apartition.

[0 C. Choosean MoH server.

[0 D. ChooseaCommunications Manager.
[0 E. Enter aCall Park Description.

Find the Answer p. 59
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12. Barge, Privacy, and Privacy on Hold features work with what type of

phones?Sel ect the best answer.
[0 A. Singleline phones
0 B. Duad line phones
O C. Intercom phones

0 D. Sharedline phones
Find the Answer p. 59
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Answers. Chapter 5

1.ACDE Review Question p. 46 Detailed Explanation p. 107
2. A Review Question p. 46 Detailed Explanation p. 107
3.D Review Question p. 47 Detailed Explanation p. 107
4.A,D Review Question p. 47 Detailed Explanation p. 108
5B,CE Review Question p. 47 Detailed Explanation p. 108
6.C Review Question p. 48 Detailed Explanation p. 108
7.A,D, E Review Question p. 48 Detailed Explanation p. 109
8.D Review Question p. 48 Detailed Explanation p. 109
9.A,C,E Review Question p. 49 Detailed Explanation p. 109
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Explanations. Chapter 1

1.

Review Question p. 2
Answers. B,C,E, F

Explanation A. Incorrect. The core layer is not part of the standard IP Communications
layers.

Explanation B. Correct. The call-processing layer is physically independent from the
infrastructure. That means a call-processor can be located anywhere on the network and
be able to process call control for bearer channels around the world.

Explanation C. Correct. The applications layer are physically independent from
call-processing functions.

Explanation D. Incorrect. The core layer is not part of the standard IP Communications
layers.

Explanation E. Correct. The infrastructure consists of networking equipment and voice
gateways.

Explanation F. Correct. The client layer brings the |P communications applications to
the end user. This can be in the form of and IP phone, soft phone or video terminal.

PrepLogic Question: 11658-100

Review Question p. 2
Answers. B

Explanation A. Incorrect. SCCP is supported by the Cisco Unified Communications
solutions.

Explanation B. Correct. MPLS is not supported by the Cisco Unified Communications
solutions.

Explanation C. Incorrect. MGCP is supported by the Incorrect SCCP is supported by
the Cisco Unified Communications solutions.

Explanation D. Incorrect. H.323 is supported by the Cisco Unified Communications
solutions.

PrepLogic Question: 11658-101
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Review Question p. 2
Answers: A
Explanation A. Correct. DHCP option 150 plus the | P address of the TFTP server

points the I P phones to the place where they can download the configuration
information.

Explanation B. Incorrect. The correct answer is option 150.
Explanation C. Incorrect. The correct answer is option 150.

Explanation D. Incorrect. The correct answer is option 150.

PrepLogic Question: 11658-102

Review Question p. 3
Answers. D

Explanation A. Incorrect. Call processing refers to the process of routing, originating
and terminating calls.

Explanation B. Incorrect. Directory services stores user information either locally or
against an external database.

Explanation C. Incorrect. Signaling and device control sets up signaling between call
endpoints.

Explanation D. Correct. Dial plan administration sets up dial-lists that determine call
routing.

PrepL ogic Question: 11658-103

Review Question p. 3
Answers. B

Explanation A. Incorrect. Either SCCP or SIP is used for setup and maintenance tasks.

Explanation B. Correct. Once acall is established using either SCCP or SIP, RTPis
used to carry voice traffic directly between the two voice devices.

Explanation C. Incorrect. Either SCCP or SIP is used for setup and maintenance tasks.

Explanation D. Incorrect. G.711 isavoice CODEC. RTPis used for transport.
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PrepLogic Question: 11658-104

Review Question p. 3
Answers. B

Explanation A. Incorrect. The new operating system is "closed" meaning that it cannot
interact with open-source applications.

Explanation B. Correct. The Windows version of CallManager (v.4 and below) did not
allow for thistype of upgrade.

Explanation C. Incorrect. All versions of Communications Manager allowed for
Administration using a GUI.

Explanation D. Incorrect. Communications Manager v3 and above alowed for
clustering.

PrepLogic Question: 11658-105

Review Question p. 4
Answers. A, C

Explanation A. Correct. A clustered Communications Manager system can be managed
from asingle point.

Explanation B. Incorrect. Clustering does not provide additional E911 services.
Explanation C. Correct. Multiple servers help to prevent any outages.

Explanation D. Incorrect. Clustering Unified Communications Manager does not
provide additional security.

PrepL ogic Question: 11658-106

Review Question p. 4
Answers. C

Explanation A. Incorrect. The primary node has read-write capabilities while
subsequent nodes only have read access.

Explanation B. Incorrect. The primary node has read-write capabilities while
subsequent nodes only have read access.

Explanation C. Correct. Thisisthe main difference between the primary node and all
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10.

11.

other nodes in the cluster.

Explanation D. Incorrect. The primary node has read-write capabilities while
subsequent nodes only have read access.

PrepLogic Question: 11658-107

Review Question p. 4
Answers. A

Explanation A. Correct. There can only be asingle publisher server. 8 subscriber
servers can be added but only 4 can process calls. The other 4 subscriber servers are
used only in the event of afailure.

Explanation B. Incorrect. The correct answer is 1 publisher and up to 8 subscriber
servers. Only four of the subscriber servers can actively process calls at one time.

Explanation C. Incorrect. The correct answer is 1 publisher and up to 8 subscriber
servers. Only four of the subscriber servers can actively process calls at one time.

Explanation D. Incorrect. The correct answer is 1 publisher and up to 8 subscriber
servers. Only four of the subscriber servers can actively process calls at one time.

PrepLogic Question: 11658-108

Review Question p. 5
Answers. D

Explanation A. Incorrect. Call processing traffic is communicated between the
Publisher and subsequent nodes.

Explanation B. Incorrect. Database updates are communicated between the Publisher
and subsequent nodes.

Explanation C. Incorrect. Thisis used for cluster setup between nodes.

Explanation D. Correct. RTP traffic is only between the end nodes (1P phoneto IP
phone).

PrepLogic Question: 11658-109

Review Question p. 5
Answers. E
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12.

13.

Explanation A. Incorrect. Version 6.0 includes 50 starter licenses.
Explanation B. Incorrect. Version 6.0 includes 50 starter licenses.
Explanation C. Incorrect. Version 6.0 includes 50 starter licenses.
Explanation D. Incorrect. Version 6.0 includes 50 starter licenses.
Explanation E. Correct. Version 6.0 includes 50 starter licenses.

Explanation F. Incorrect. Version 6.0 includes 50 starter licenses.

PrepLogic Question: 11658-111

Review Question p. 5
Answers; C

Explanation A. Incorrect. The publisher handles licensing functions.
Explanation B. Incorrect. The publisher handles licensing functions.

Explanation C. Correct. The publisher handles licensing functions. Thisis because of
the read-write capabilities on the database.

Explanation D. Incorrect. The publisher handles licensing functions.

PrepLogic Question: 11658-112

Review Question p. 6
Answers: B, C

Explanation A. Incorrect. The two types of product ID's are Cisco device licenses and
Third-party device licenses.

Explanation B. Correct. The two types of product ID's are Cisco device licenses and
Third-party device licenses.

Explanation C. Correct The two types of product ID's are Cisco device licenses and
Third-party device licenses.

Explanation D. Incorrect. The two types of product ID's are Cisco device licenses and
Third-party device licenses.

Explanation E. Incorrect. The two types of product ID's are Cisco device licenses and
Third-party device licenses.
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14,

15.

16.

PrepLogic Question: 11658-113

Review Question p. 6
Answers. A

Explanation A. Correct. Y ou need to enter the MAC of the first-node server to
successfully register your new licenses on the Cisco website.

Explanation B. Incorrect. You need to enter the MAC of the first-node server to
successfully register your new licenses on the Cisco website.

Explanation C. Incorrect. Y ou need to enter the MAC of the first-node server to
successfully register your new licenses on the Cisco website.

Explanation D. Incorrect. Y ou need to enter the MAC of the first-node server to
successfully register your new licenses on the Cisco website.

PrepLogic Question: 11658-114

Review Question p. 6
Answers. B

Explanation A. Incorrect. The administrator must manually upgrade the 4.x licensefile.

Explanation B. Correct. Thisisamanual process to upgrade your 4.x licenses.
Explanation C. Incorrect. 4.x licenses can be upgraded but it isamanual process.

Explanation D. Incorrect. The processis manual using the cisco.com/go/license portal.

PrepLogic Question: 11658-116

Review Question p. 7
Answers. C, D

Explanation A. Incorrect. Thereis no license administrator component to the CUCM.

Explanation B. Incorrect. There is no upgrade manager component to the CUCM.

Explanation C. Correct. The License manager acts as a broker between the
Communications Manager applications tha use licensing information.

Explanation D. Correct. The License Server keeps track of the licenses purchased and
used.
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17.

18.

19.

PrepLogic Question: 11658-117

Review Question p. 7
Answers. B, C

Explanation A. Incorrect. Thistool is used to add additional licensesto the CUCM.

Explanation B. Correct. The license unit report tool calculates the number of used and
unused licenses.

Explanation C. Correct. Thisiswhere you find the tool in GUI.

Explanation D. Incorrect. Thisis where you find the license calculator.

PrepLogic Question: 11658-118

Review Question p. 7
Answers. B, D

Explanation A. Incorrect. The two supported third-party vendors are HP and IBM.
Explanation B. Correct. The two supported third-party vendors are HP and IBM.
Explanation C. Incorrect. The two supported third-party vendors are HP and IBM.
Explanation D. Correct. The two supported third-party vendors are HP and IBM.

PrepLogic Question: 11658-119

Review Question p. 8
Answers. A, B

Explanation A. Correct. Single site deployments are more likely to reuse a currently
implemented voice-mail system. Many older systems support only G.711.

Explanation B. Correct. Y ou can allocate the DSP resources to other voice functions.
Explanation C. Incorrect. G.711 uses more bandwidth than G.729.

Explanation D. Incorrect. The G.711 codec offers no encryption.

PrepLogic Question: 11658-120
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20.

21,

22,

Review Question p. 8
Answers. C

Explanation A. Incorrect. Thisisthe distributed call processing model.

Explanation B. Incorrect. There are multiple satisfactory WAN links available for use.

Explanation C. Correct. Survivable Remote Site Telephony keeps remote site phones
functional in the event of aWAN failure.

Explanation D. Incorrect. Cisco recommends SRST for remote site DR failover using
the centralized call processing model.

PrepLogic Question: 11658-121

Review Question p. 8
Answers. D

Explanation A. Incorrect. The WAN link must have around trip delay of <40 ms.
Explanation B. Incorrect. The WAN link must have around trip delay of <40 ms.
Explanation C. Incorrect. The WAN link must have around trip delay of <40 ms.
Explanation D. Correct. The WAN link must have around trip delay of <40 ms.

PrepLogic Question: 11658-122

Review Question p. 9
Answers. B

Explanation A. Incorrect. DNS servers can be configured during the installation
process but it is not strongly recommended for all situations.

Explanation B. Correct. NTP synchronizes time on computers across the network. It is
vitally important that time be synchronized across the CUCM environment.

Explanation C. Incorrect. DHCP can be configured on the CUCM GUI but it is not
necessary for proper use.

Explanation D. Incorrect. CUCM v5 and above use a Linux based operating system.

PrepLogic Question: 11658-123
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23.

24,

25,

Review Question p. 9
Answers. D

Explanation A. Incorrect. On subsequent nodes, the NTP client automatically points to
the first nodestime.

Explanation B. Incorrect. On subsequent nodes, the NTP client automatically pointsto
the first nodes time.

Explanation C. Incorrect. On subsequent nodes, the NTP client automatically points to
the first nodes time.

Explanation D. Correct. On subsequent nodes, the NTP client automatically points to
the first nodestime.

PrepLogic Question: 11658-124

Review Question p. 9
Answers. B,D, E

Explanation A. Incorrect. TFTP is not an option.

Explanation B. Correct. SFTPisaretrieval option.
Explanation C. Incorrect. SMB is not aretrieval option.
Explanation D. Correct. Local retrieves the upgrade file from CD/DVD.

Explanation E. Correct. FTPisaretrieval option.

PrepLogic Question: 11658-125

Review Question p. 10
Answers. A, B

Explanation A. Correct. Cisco's Real-time monitoring tool can be used to view
installation log files.

Explanation B. Correct. You can view the Install log files using CLI.

Explanation C. Incorrect. The two options to view installation log filesare RTMT and
CLI.

Explanation D. Incorrect. The two options to view installation log filesare RTMT and
CLI.
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26.

27,

28.

PrepLogic Question: 11658-126

Review Question p. 10
Answers. B

Explanation A. Incorrect. The database used is the Informix Dynamic Server.

Explanation B. Correct. The database used is the Informix Dynamic Server.
Explanation C. Incorrect. The database used is the Informix Dynamic Server.

Explanation D. Incorrect. The database used is the Informix Dynamic Server.

PrepLogic Question: 11658-127
Review Question p. 10
Answers: C

Explanation A. Incorrect. The administrator password is set on the basic install of the
first node.

Explanation B. Incorrect. The application user password is set on the basic install of
the first node.

Explanation C. Correct. No disaster recovery password is set during the basic install of
the first node. This password is entered when configuring subsequent nodes.

Explanation D. Incorrect. The database password is set on the basic install of the first
node.

PrepLogic Question: 11658-128

Review Question p. 11
Answers. A

Explanation A. Correct. All the feature services must be activated first.

Explanation B. Incorrect. the GUI is on by defaullt.
Explanation C. Incorrect. It is not necessary to reboot after the install.

Explanation D. Incorrect. While this step should be performed on adaily basis, it is not
necessary to get the CUCM to function.
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29.

30.

PrepLogic Question: 11658-129

Review Question p. 11
Answers. C

Explanation A. Incorrect. DNS simplifies management because it is easier to remember
names than | P addresses.

Explanation B. Incorrect. With DNS, it is much easier to change | P addressing because
it is hidden behind the domain name.

Explanation C. Correct. Using DNS can actually add a potential source of failure. If
your DNS fails, then normal methods of accessing the CUCM also fail.

Explanation D. Incorrect. It isfar easier to remember a domain name than an IP
address.

PrepLogic Question: 11658-130

Review Question p. 11
Answers. A, C

Explanation A. Correct. Because no lookup is required, it takes less time to connect.

Explanation B. Incorrect. Management is not improved by removing DNS.

Explanation C. Correct. Using | P addresses takes away a point of failurein the DNS
system.

Explanation D. Incorrect. Removing DNS reliance has nothing to do with the type of
phone signaling used. Both SCCP and SIP phones can be used with or without DNS.

PrepLogic Question: 11658-131
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Explanations. Chapter 2

1.

Review Question p. 12
Answers. C

Explanation A. Incorrect. The Hardware selection displays the server model, type of
processors and installed memory.

Explanation B. Incorrect. The network selection displays DHCP, MAC address NIC
speed/duplex and | P address information.

Explanation C. Correct. The Hardware selection displays the server model, type of
processors and installed memory.

Explanation D. Incorrect. Displays host name, | P address, aias name and node
function.

PrepLogic Question: 11658-132
Review Question p. 12
Answers: C

Explanation A. Incorrect. |PSec is a certificate type supported by the CUCM v.6
software.

Explanation B. Incorrect. CallManager is a certificate type supported by the CUCM v.6
software.

Explanation C. Correct. SSL is not a certificate type supported by the CUCM.

Explanation D. Incorrect. CAPF is a certificate type supported by the CUCM v.6
software.

Explanation E. Incorrect. Tomcat is a certificate type supported by the CUCM v.6
software.

PrepLogic Question: 11658-136

Review Question p. 13
Answers. B

Explanation A. Incorrect. Remote Support isif TAC needs root file access for
troubleshooting a problem.
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Explanation B. Correct. Remote Support is only used by Cisco TAC engineers.
Explanation C. Incorrect. Remote Support is useful only for Cisco TAC engineers.

Explanation D. Incorrect. Remote Support grants root level access.

PrepLogic Question: 11658-137

Review Question p. 13
Answers. B, C

Explanation A. Incorrect. Thisis not avalid method for connecting to the CUCM
through the CL1.

Explanation B. Correct. SSH can be used to accessthe CLI.
Explanation C. Correct. The console port can be used to access the CLI.

Explanation D. Incorrect. Thisis not avalid method for connecting to the CUCM
through the CLI.

Explanation E. Incorrect. Thisis not avalid method for connecting to the CUCM
through the CL1.

PrepLogic Question: 11658-138

Review Question p. 13
Answers. B

Explanation A. Incorrect. Help isa CLI main menu command.

Explanation B. Correct. Execute is not a CLI main menu command.
Explanation C. Incorrect. Help isa CLI main menu command.

Explanation D. Incorrect. Unset isa CLI main menu command.

PrepLogic Question: 11658-139

Review Question p. 14
Answers. D

Explanation A. Incorrect. The correct command is: "show tech all".
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Explanation B. Incorrect. Help isa CLI main menu command.
Explanation C. Incorrect. Help isa CLI main menu command.

Explanation D. Correct. Thisisthe command that TAC will likely ask you for when
troubleshooting your CUCM.

PrepLogic Question: 11658-140

Review Question p. 14
Answers: B, C

Explanation A. Incorrect. Users are placed into user groups.
Explanation B. Correct. Users are placed into user groups.
Explanation C. Correct. Roles define the access given to the user group.

Explanation D. Incorrect. Roles are assigned to user groups.

PrepLogic Question: 11658-142

Review Question p. 14
Answers. C

Explanation A. Incorrect. Standard roles and user groups can be modified.

Explanation B. Incorrect. Standard user groups can be copied and modified to create
custom user groups.

Explanation C. Correct. Standard roles and user groups cannot be deleted.

Explanation D. Incorrect. Standard roles and user groups can be modified.

PrepLogic Question: 11658-143

Review Question p. 15
Answers. A, D

Explanation A. Correct. Read access only allows the user to view the configuration.
Explanation B. Incorrect. Thisis not a privilege type.

Explanation C. Incorrect. Thisis not a privilege type.
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Explanation D. Correct. Read and/or update are the two privilege types.

PrepLogic Question: 11658-144

Review Question p. 15
Answers. A, D

Explanation A. Correct. DRS can archive using SFTP or tape backup.

Explanation B. Incorrect. DRS can archive using SFTP or tape backup.
Explanation C. Incorrect. DRS can archive using SFTP or tape backup.
Explanation D. Correct. DRS can archive using SFTP or tape backup.

Explanation E. Incorrect. DRS can archive using SFTP or tape backup.

PrepLogic Question: 11658-146

Review Question p. 15
Answers. A

Explanation A. Correct. The local agent executes backup and restore tasks.

Explanation B. Incorrect. The master agent stores the configuration.
Explanation C. Incorrect. The master agent maintains the scheduled tasks.

Explanation D. Incorrect. The master agent sends executable tasks to archive devices.

PrepLogic Question: 11658-147

Review Question p. 16
Answers. A, D

Explanation A. Correct. A one-way sync from the LDAP directory to the CUCM
database is required.

Explanation B. Incorrect. The synchronization is on-way from LDAP to the CUCM.

Explanation C. Incorrect. Authentication is performed independently and against the
LDAP directory.

Explanation D. Correct. Authentication is an independent process from the
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13.

14,

15.

provisioning process.

PrepLogic Question: 11658-149

Review Question p. 16
Answers: B,C, E

Explanation A. Incorrect. The Catalyst switch does not fill thisrole for IPT.

Explanation B. Correct. Catalyst switches can provide POE.
Explanation C. Correct. The Catalyst switch can mark traffic for prioritization.

Explanation D. Incorrect. A Catalyst switch does not send IPT traffic to a separate
CPU.

Explanation E. Correct. The Catalyst switch allows endpoints to separate |PT and data
traffic on different VLANS on a single connection.

PrepLogic Question: 11658-150

Review Question p. 16
Answers. B

Explanation A. Incorrect. A Midspan power injector sits between the LAN switch and
endpoint to provide power.

Explanation B. Correct. A Midspan power injector sits between the LAN switch and
endpoint to provide power.

Explanation C. Incorrect. A Midspan power injector sits between the LAN switch and
endpoint to provide power.

Explanation D. Incorrect. A Midspan power injector sits between the LAN switch and
endpoint to provide power.

PrepLogic Question: 11658-151

Review Question p. 17
Answers: D

Explanation A. Incorrect. 802.11d is not a PoE standard.

Explanation B. Incorrect. The Cisco prestandard detection uses afast link pulse (FLP)
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16.

17.

18.

to detect the endpoint device prior to sending any power on the wire.
Explanation C. Incorrect. RFC 1942 is not a PoE standard.
Explanation D. Correct. 802.3af is the |EEE standard for PoE devices.

PrepLogic Question: 11658-152

Review Question p. 17
Answers: C

Explanation A. Incorrect. This command will configure vlan 22 as aregular data vlan.

Explanation B. Incorrect. The command needs to be run on the interface. This
command will also configure vlan 22 as aregular data vlan.

Explanation C. Correct. Thisisthe correct command.

Explanation D. Incorrect. The command needs to be run on the interface.

PrepLogic Question: 11658-153

Review Question p. 17
Answers. C

Explanation A. Incorrect. Y ou need the "trust" command at the end of the line.

Explanation B. Incorrect. You need the "trust" command at the end of the line instead
of the "cos <value>".

Explanation C. Correct. Thisisthe proper command to trust the CoS sent by endpoint
devices such as Cisco phones.

Explanation D. Incorrect. The "cos" at the end of thiscommand isinvalid.

PrepLogic Question: 11658-154

Review Question p. 18
Answers. B, D

Explanation A. Incorrect. G.711 runs at 64 kbps.

Explanation B. Correct. Thisisthe "uncompressed” codec supported by all Cisco
phones.
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19.

20.

21,

Explanation C. Incorrect. G.729 runs at 8 kbps.

Explanation D. Correct. This the the "compressed" codec supported by all Cisco
phones.

PrepLogic Question: 11658-155

Review Question p. 18
Answers. D

Explanation A. Incorrect. The service key provides access to available phone services.
Explanation B. Incorrect. The Help key (?) provides online help for the Cisco phone.
Explanation C. Incorrect. The Navigation keys allow for scrolling of text.

Explanation D. Correct. Soft keys activate functions displayed on the corresponding
LCD display.

PrepLogic Question: 11658-156

Review Question p. 18
Answers: C, D

Explanation A. Incorrect. All Cisco phones support SCCP.

Explanation B. Incorrect. Skinny is another term for SCCP which is the Cisco
proprietary signaling protocol.

Explanation C. Correct. Some older and low-end phones may not support SIP.
Explanation D. Correct. Some older and low-end phones my not support MGCP.

Explanation E. Incorrect. H.323 is not a voice signaling protocol.

PrepLogic Question: 11658-157

Review Question p. 19
Answers: C

Explanation A. Incorrect. The Unified Conference station is a hands-free conference
phone.

Explanation B. Incorrect. The ATA is used to connect standard analog phones to the IP
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22.

23.

24,

voice network.

Explanation C. Correct. Thisis a software based application that delivers enhanced
telephony support through personal computers.

Explanation D. Incorrect. TelePresence is avoice/video service.

PrepLogic Question: 11658-158

Review Question p. 19
Answers. A

Explanation A. Correct. SRST works with Cisco phones running SIP.
Explanation B. Incorrect. SRST works with Cisco phones running SIP.
Explanation C. Incorrect. SRST works with Cisco phones running SIP.

Explanation D. Incorrect. SRST works with Cisco phones running SIP.

PrepLogic Question: 11658-159

Review Question p. 19
Answers. D

Explanation A. Incorrect. Thefirst file it requestsis the SEP<MAC address>.cnf file.

Explanation B. Incorrect. Thefirst file it requests is the SEP<MAC address>.cnf file.
Explanation C. Incorrect. Thefirst fileit requestsis the SEP<MAC address>.cnf file.
Explanation D. Correct. Thefirst fileit requests is the SEP<MAC address>.cnf file.

PrepL ogic Question: 11658-160

Review Question p. 20
Answers. A, B, E

Explanation A. Correct. SIP phones learn the softkey sets through the XML file.

Explanation B. Correct. The SEP file is much larger for SIP phones because it contains
more configuration information.

Explanation C. Incorrect. The SEP fileis much larger for SIP phones because it
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25,

20.

27,

contains more configuration information.
Explanation D. Incorrect. Both types need thefile.

Explanation E. Correct. SCCP phones do not have this option.

PrepLogic Question: 11658-161

Review Question p. 20
Answers. A

Explanation A. Correct. SIP can used in or out-of-band signaling.
Explanation B. Incorrect. SIP can used in or out-of-band signaling.
Explanation C. Incorrect. SIP can used in or out-of-band signaling.

Explanation D. Incorrect. SIP can used in or out-of-band signaling.

PrepLogic Question: 11658-162

Review Question p. 20
Answers. B

Explanation A. Incorrect. The default templateis 2 lines, 4 speed dials.
Explanation B. Correct. The default template is 2 lines, 4 speed dials.

Explanation C. Incorrect. The default templateis 2 lines, 4 speed dials.
Explanation D. Incorrect. The default templateis 2 lines, 4 speed dials.
Explanation E. Incorrect. The default templateis 2 lines, 4 speed didls.

PrepLogic Question: 11658-163

Review Question p. 21
Answers. C

Explanation A. Incorrect. The device pool sets common characteristics easily for
groups of CUCM devices.

Explanation B. Incorrect. Device Mobility groups set common characteristics for
devices that support mobility.
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28.

29.

Explanation C. Correct. The BAT is an easy way to add alarge number of |P phonesto
the CUCM.

Explanation D. Incorrect. Y ou can add a single | P device using the Device menu. This
IS not a good option to configure many devices at once.

PrepLogic Question: 11658-164

Review Question p. 21
Answers: C

Explanation A. Incorrect. Thisis amethod of finding the MAC address.

Explanation B. Incorrect. Thisis amethod of finding the MAC address.

Explanation C. Correct. Thisis not away to determine the MAC address of a Cisco |P
phone.

Explanation D. Incorrect. Thisis amethod of finding the MAC address.
Explanation E. Incorrect. Thisis amethod of finding the MAC address.

PrepLogic Question: 11658-165

Review Question p. 22
Answers. C

Explanation A. Incorrect. The correct order is.
1. Activate the DHCP Monitor service.

2. Add and configure the DHCP server.

3. Configure the DHCP subnet.

Explanation B. Incorrect. The correct order is:
1. Activate the DHCP Monitor service.

2. Add and configure the DHCP server.

3. Configure the DHCP subnet.

Explanation C. Correct. Thisisthe proper order for configuring DHCP.
Explanation D. Incorrect. The correct order is.
1. Activate the DHCP Monitor service.

2. Add and configure the DHCP server.
3. Configure the DHCP subnet.
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30.

31.

32.

PrepLogic Question: 11658-166

Review Question p. 22
Answers. C

Explanation A. Incorrect. The correct format is user@host.

Explanation B. Incorrect. The correct format is user@host.
Explanation C. Correct. Thisisthe proper SIP URI format.

Explanation D. Incorrect. The correct format is user@host.

PrepLogic Question: 11658-168

Review Question p. 23
Answers: C

Explanation A. Incorrect. Thefilelistsall the audio files that are custom ring options
for the IP phones.

Explanation B. Incorrect. Thefilelists all the audio files that are custom ring options
for the IP phones.

Explanation C. Correct. Thefilelists all the audio files that are custom ring options for
the IP phones. Each audio file listed must be in the root directory of the TFTP server.

Explanation D. Incorrect. Thefilelistsall the audio files that are custom ring options
for the | P phones.

PrepLogic Question: 11658-169
Review Question p. 23
Answers; A

Explanation A. Correct. Enabling KPML lets the phone send each individual press of
the key individually much like a standard analog or SCCP phone.

Explanation B. Incorrect. The correct answer is KPML.
Explanation C. Incorrect. The correct answer is KPML.

Explanation D. Incorrect. The correct answer is KPML.
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33.

35.

PrepLogic Question: 11658-170

Review Question p. 23
Answers. B

Explanation A. Incorrect. Y ou can create a BAT for Phones, Gateways and User device
profiles.

Explanation B. Correct. You can create aBAT for Phones, Gateways and User device
profiles.

Explanation C. Incorrect. Y ou can create a BAT for Phones, Gateways and User device
profiles.

Explanation D. Incorrect. Y ou can create a BAT for Phones, Gateways and User device
profiles.

PrepLogic Question: 11658-171

Review Question p. 24
Answers. B

Explanation A. Incorrect. The CUCM acceptsfilesin .csv format.

Explanation B. Correct. The CUCM acceptsfilesin .csv format.
Explanation C. Incorrect. The CUCM acceptsfilesin .csv format.

Explanation D. Incorrect. The CUCM acceptsfilesin .csv format.

PrepLogic Question: 11658-172

Review Question p. 24
Answers: A, C, E

Explanation A. Correct. When adding new phones with TAPS, you should use BAT to
add new phone configurations with dummy MAC addresses. Once the phoneis
connected and the user calls the TAPS directory number, the correct MAC addressesis
updated.

Explanation B. Incorrect. You can use BAT in conjunction with TAPS.

Explanation C. Correct. This download contains everything the phone needs to
function.
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36.

37.

38.

Explanation D. Incorrect. TAPS can be used for new installs and reloading
configurations.

Explanation E. Correct. The dummy MAC address is updated with the correct address.

PrepLogic Question: 11658-173

Review Question p. 24
Answers. C, D

Explanation A. Incorrect. BAT must be running on the first node.

Explanation B. Incorrect. The TAPS application is run on a separate CRS (Windows)
server.

Explanation C. Correct. BAT must be running on the first node.

Explanation D. Correct. The TAPS application is run on a separate CRS (Windows)
server.

PrepLogic Question: 11658-174

Review Question p. 25
Answers: C

Explanation A. Incorrect. The MAC addressis used.

Explanation B. Incorrect. The MAC addressis used.

Explanation C. Correct. The database links the configuration to the phone using the
MAC.

Explanation D. Incorrect. The MAC addressis used.

PrepLogic Question: 11658-175

Review Question p. 25
Answers. D

Explanation A. Incorrect. This setting must be configured.

Explanation B. Incorrect. This setting must be configured.

Explanation C. Incorrect. This setting must be configured.
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Explanation D. Correct. Thisis not arequired setting.

Explanation E. Incorrect. This setting must be configured.

PrepLogic Question: 11658-176
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Explanations. Chapter 3

1.

Review Question p. 26
Answers. A

Explanation A. Correct. Path Redundancy is not an element of adial plan.

Explanation B. Incorrect. You can select different paths to reach the same destination
depending on the calling device.

Explanation C. Incorrect. Y ou must assign a directory number to all endpoints.

Explanation D. Incorrect. Y ou can create specia groups of devices to handle incoming
callsfor certain services according to varying rules.

PrepLogic Question: 11658-177

Review Question p. 26
Answers: D

Explanation A. Incorrect. The correct answer is: NXX-NXX-XXXX.
Explanation B. Incorrect. The correct answer is: NXX-NXX-XXXX.
Explanation C. Incorrect. The correct answer is; NXX-NXX-XXXX.

Explanation D. Correct. Thisisthe correct numbering plan.

PrepLogic Question: 11658-178

Review Question p. 26
Answers. C

Explanation A. Incorrect. The correct answer is: N11 N=<2-9>.
Explanation B. Incorrect. The correct answer is: N11 N=<2-9>,
Explanation C. Correct. All service numbers (911, 411, etc) are N11 where N=<2-9>.

Explanation D. Incorrect. The correct answer is: N11 N=<2-9>.

PrepLogic Question: 11658-179
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Review Question p. 27
Answers. B

Explanation A. Incorrect. This numbering assignment is reserved for fictitious numbers
to be used in film, education and other uses.

Explanation B. Correct. These numbers are reserved for TRS which isfor deaf,
hard-of-hearing or speech impaired persons.

Explanation C. Incorrect. These numbers are reserved for premium services.

Explanation D. Incorrect. These numbers are used to identify carrier-specific services
for proper routing of inbound international calls.

PrepLogic Question: 11658-180

Review Question p. 27
Answers. B

Explanation A. Incorrect. An Auto Attendant allows callers to be automatically
transferred to a user's extension without the intervention of areceptionist.

Explanation B. Correct. DID iswhen an external user can directly dial an extension of
an office with aPBX.

Explanation C. Incorrect. ETNS is an acronym for the European Telephony Numbering

Space.

Explanation D. Incorrect. A phone directory isalisting of al extensions within a
specified domain.

PrepLogic Question: 11658-181

Review Question p. 27
Answers. A, C,D

Explanation A. Correct. Thisis probably the best solution in the long run.

Explanation B. Incorrect. There is no such option.
Explanation C. Correct. Digit analysis occurs on a partition level.
Explanation D. Correct. Adding a prefix digit or two makesit globally unique.

Explanation E. Incorrect. If overlapping addresses are on the same partition will cause
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problems.

PrepLogic Question: 11658-182
Review Question p. 28
Answers: C

Explanation A. Incorrect. DDI removes a portion of the dialed string before passing the
number on to the adjacent system.

Explanation B. Incorrect. This option manipulates the numbers that the CUCM sends
with each call setup message.

Explanation C. Correct. Thisis not adigit manipulation option.

Explanation D. Incorrect. This option manipulates dialed digits before the CUCM routs
acal.

Explanation E. Incorrect. This option adds digits to the beginning of the number.

PrepLogic Question: 11658-183

Review Question p. 28
Answers. A, C

Explanation A. Correct. This method will hunt through multiple phones, ringing them
one at atime until someone answers or reaches the end of the group.

Explanation B. Incorrect. Unity isthe voice mail system of CUCM.

Explanation C. Correct. Ringing multiple phones and the first one to answer gets the
call.

Explanation D. Incorrect. Thisis not acall coverage method.

PrepLogic Question: 11658-184

Review Question p. 28
Answers. D

Explanation A. Incorrect. Thisis asupported trunk type.

Explanation B. Incorrect. Thisis a supported trunk type.
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10.

11.

12.

Explanation C. Incorrect. Thisis a supported trunk type.
Explanation D. Correct. Thisis not a supported trunk.

Explanation E. Incorrect. Thisis a supported trunk type.

PrepL ogic Question: 11658-185

Review Question p. 29
Answers. D

Explanation A. Incorrect. The Intercluster gatekeeper-controlled is recommended only
when the entire environment is Cisco.

Explanation B. Incorrect. The Intercluster gatekeeper-controlled is recommended only
when the entire environment is Cisco.

Explanation C. Incorrect. The Intercluster gatekeeper-controlled is recommended only
when the entire environment is Cisco.

Explanation D. Correct. If the entire environment is not Cisco, it isrecommend to use
H.225 trunks.

PrepLogic Question: 11658-186

Review Question p. 29
Answers: B, C

Explanation A. Incorrect. A SIP trunk can only point to one | P address.

Explanation B. Correct. DNS Service records can provide redundancy for your SIP
trunks.

Explanation C. Correct. By configuring multiple individual SIP trunks which are
members of the same route groups and route lists, you build redundancy.

Explanation D. Incorrect. Thereis no such thing as SIP VRRP.

PrepLogic Question: 11658-187

Review Question p. 29
Answers. B

Explanation A. Incorrect. UDP SIP trunk connections are supported.
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13.

14.

15.

Explanation B. Correct. RTP SIP trunk connections are not supported.
Explanation C. Incorrect. TLS SIP trunk connections are supported.

Explanation D. Incorrect. TCP SIP trunk connections are supported.

PrepLogic Question: 11658-188

Review Question p. 29
Answers. A

Explanation A. Correct. This command allows you to view call statistics for the trunk
configured.

Explanation B. Incorrect. The correct command is: router# show dial-peers voip.
Explanation C. Incorrect. The correct command is: router# show dial-peers voip.

Explanation D. Incorrect. The correct command is: router# show dial-peers voip.

PrepLogic Question: 11658-189

Review Question p. 30
Answers. C

Explanation A. Incorrect. POTS stands for "plain old telephone system”. It isan
acronym for a standard analog voice line.

Explanation B. Incorrect. Unity isthe CUCM voice mail system.

Explanation C. Correct. A voice gateway typically converts | P voice packets to analog
signals and vice-versa.

Explanation D. Incorrect. A trunk is athe term for connecting voice systems together.

PrepLogic Question: 11658-190

Review Question p. 30
Answers: C

Explanation A. Incorrect. The correct answer is dual tone multifrequency (DTMF).

Explanation B. Incorrect. The correct answer is dual tone multifrequency (DTMF).
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16.

17.

18.

Explanation C. Correct. DTMF uses tones to signal certain functions.

Explanation D. Incorrect. The correct answer is dual tone multifrequency (DTMF).

PrepLogic Question: 11658-191

Review Question p. 31
Answers. D

Explanation A. Incorrect. Thisis not the correct order for building a route plan.
Explanation B. Incorrect. Thisis not the correct order for building a route plan.
Explanation C. Incorrect. Thisis not the correct order for building a route plan.

Explanation D. Correct. Thisisthe proper order for building aroute plan.

PrepLogic Question: 11658-192

Review Question p. 31
Answers. A

Explanation A. Correct. Route groups compose of multiple device gateways.

Explanation B. Incorrect. The correct term is route groups.
Explanation C. Incorrect. The correct term is route groups.
Explanation D. Incorrect. The correct term is route groups.

Explanation E. Incorrect. The correct term is route groups.

PrepLogic Question: 11658-193
Review Question p. 32
Answers: C

Explanation A. Incorrect. The correct location is: Call Routing --> Route/Hunt -->
Route Group.

Explanation B. Incorrect. The correct location is: Call Routing --> Route/Hunt -->
Route Group.

Explanation C. Correct. Thisisthe correct location for Route Group configuration on
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19.

20.

21,

the GUI.

Explanation D. Incorrect. The correct location is: Call Routing --> Route/Hunt -->
Route Group.

PrepLogic Question: 11658-194

Review Question p. 32
Answers. D

Explanation A. Incorrect. The user will receive afast busy signal.
Explanation B. Incorrect. The user will receive afast busy signal.
Explanation C. Incorrect. The user will receive afast busy signal.

Explanation D. Correct. A fast busy will be sent to the user phone.

PrepLogic Question: 11658-195

Review Question p. 32
Answers: A, B, D

Explanation A. Correct. The correct answers are 1826, 1876 and 1886.

Explanation B. Correct. The correct answers are 1826, 1876 and 1886.
Explanation C. Incorrect. Thisis not a number that matches this route pattern.
Explanation D. Correct. The correct answers are 1826, 1876 and 1886.

Explanation E. Incorrect. Thisis not a number that matches this route pattern.

PrepLogic Question: 11658-196

Review Question p. 33
Answers. B

Explanation A. Incorrect: The correct answer is 43376#.

Explanation B. Correct. The! means one or more digits. The#isjust a# symbol on the
phone.

Explanation C. Incorrect: The correct answer is 43376#.
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22,

23.

24,

Explanation D. Incorrect: The correct answer is 43376#.

PrepLogic Question: 11658-197

Review Question p. 33
Answers. B

Explanation A. Incorrect: The correct answer is 33*44.

Explanation B. Correct. The ~ within the bracket indicates that the following range of
numbersis excluded. All other numbers and phone symbols are included.

Explanation C. Incorrect: The correct answer is 33*44.

Explanation D. Incorrect: The correct answer is 33*44.

PrepL ogic Question: 11658-198

Review Question p. 33
Answers. B

Explanation A. Incorrect. Y ou need insure to check the "Provide Outside Dial Tone"
checkbox.

Explanation B. Correct. The end user needs to be aware that the code they entered was
successful and that they should being dialing the outside number. Thisistypically
accomplished by providing a second dial tone.

Explanation C. Incorrect. Y ou need insure to check the "Provide Outside Dial Tone"
checkbox.

Explanation D. Incorrect. Y ou need insure to check the "Provide Outside Dial Tone"
checkbox.

PrepLogic Question: 11658-199

Review Question p. 34
Answers. A, D

Explanation A. Correct. By entering the # key, the user bypasses the interdigit timeout
period.

Explanation B. Incorrect. The user must either stop dialing and wait for the interdigit
timeout or press the # key on the dialpad.

Practice Exam = -
= Towe ) EXAM
Eﬁ@ = o &

www.learnsmartsystems.com 1-800-418-6789 Practice Exams Audio Training Exam Manual ~ Video Training


http://www.preplogic.com/feedback/question.aspx?ProductId=11658&QuestionId=197
http://www.preplogic.com/feedback/question.aspx?ProductId=11658&QuestionId=198
http://www.preplogic.com/feedback/question.aspx?ProductId=11658&QuestionId=199
http://www.learnsmartsystems.com
http://www.learnsmartsystems.com/products/exams/view-practice-exams.aspx
http://www.learnsmartsystems.com/products/audio/view-audio-training.aspx
http://www.learnsmartsystems.com/products/mega-guides/view-mega-guides.aspx
http://www.learnsmartsystems.com/products/video/view-video-training.aspx

Configure aroute plan for Cisco Unified Communications Manager to support off-net calling 94

Explanation C. Incorrect. The user must either stop dialing and wait for the interdigit
timeout or press the # key on the dialpad.

Explanation D. Correct. The interdigit timeout is a period of time where no button
presses have occurred. Once thistimer has expired, the CUCM assumes that the user is
finished dialing.

PrepL ogic Question: 11658-200

Review Question p. 34
Answers. A

Explanation A. Correct. Thisisthe default interdigit timeout.

Explanation B. Incorrect. The default timeout is 15 seconds (1500 ms).
Explanation C. Incorrect. The default timeout is 15 seconds (1500 ms).

Explanation D. Incorrect. The default timeout is 15 seconds (1500 ms).

PrepLogic Question: 11658-201

Review Question p. 35
Answers. D

Explanation A. Incorrect. The recommended order is:
1. Add the gateway.

2. Add aroute group.

3. Add aroutelist.

4. Add route patterns.

Explanation B. Incorrect. The recommended order is:
1. Add the gateway.

2. Add aroute group.

3. Add aroute list.

4. Add route patterns.

Explanation C. Incorrect. The recommended order is.
1. Add the gateway.

2. Add aroute group.

3. Add aroutelist.

4. Add route patterns.

Explanation D. Correct. Thisis the recommended route configuration order.

Practicebam | -
— : EXAM
E Quiz M, MANUAL I ,‘,

www.learnsmartsystems.com 1-800-418-6789 Practice Exams Audio Training Exam Manual ~ Video Training


http://www.preplogic.com/feedback/question.aspx?ProductId=11658&QuestionId=200
http://www.preplogic.com/feedback/question.aspx?ProductId=11658&QuestionId=201
http://www.learnsmartsystems.com
http://www.learnsmartsystems.com/products/exams/view-practice-exams.aspx
http://www.learnsmartsystems.com/products/audio/view-audio-training.aspx
http://www.learnsmartsystems.com/products/mega-guides/view-mega-guides.aspx
http://www.learnsmartsystems.com/products/video/view-video-training.aspx

Configure aroute plan for Cisco Unified Communications Manager to support off-net calling 95

27,

28.

29.

PrepLogic Question: 11658-202

Review Question p. 35
Answers. A, B, C

Explanation A. Correct. Thisisavalid wildcard.

Explanation B. Correct. Thisisavalid wildcard.
Explanation C. Correct. Thisisavalid wildcard.
Explanation D. Incorrect. Thisis not awildcard character.

Explanation E. Incorrect. Thisis not avalid wildcard.

PrepLogic Question: 11658-203

Review Question p. 36
Answers. A

Explanation A. Correct. FIFO is not a call distribution algorithm in the CUCM.

Explanation B. Incorrect. Thisisacall distribution algorithm.
Explanation C. Incorrect. Thisisacall distribution algorithm.
Explanation D. Incorrect. Thisisacall distribution algorithm.

Explanation E. Incorrect. Thisisacall distribution algorithm.

PrepLogic Question: 11658-204

Review Question p. 36
Answers. D

Explanation A. Incorrect. Thisis not the bolded route filter tag.

Explanation B. Incorrect. Thisis not the bolded route filter tag.
Explanation C. Incorrect. Thisis not the bolded route filter tag.

Explanation D. Correct. The country code is bolded in the example.

PrepLogic Question: 11658-205
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30. Review Question p. 36
Answers: B

Explanation A. Incorrect. The correct location is Call Routing --> Trandlation Pattern.

Explanation B. Correct. Thisisthe correct location for configuring DDI.
Explanation C. Incorrect. The correct location is Call Routing --> Translation Pattern.

Explanation D. Incorrect. The correct location is Call Routing --> Trandlation Pattern.

PrepLogic Question: 11658-206

31. Review Question p. 37
Answers: C

Explanation A. Incorrect. The correct answer is Calling party transformations.
Explanation B. Incorrect. The correct answer is Calling party transformations.
Explanation C. Correct. These transformations manipulate the calling party number.

Explanation D. Incorrect. The correct answer is Calling party transformations.

PrepLogic Question: 11658-207

32. Review Question p. 37
Answers: B

Explanation A. Incorrect. The correct answer is Trandation pattern.

Explanation B. Correct. A trandation pattern manipulates the dialed digits prior to
determining where to route the call.

Explanation C. Incorrect. The correct answer is Trand ation pattern.

Explanation D. Incorrect. The correct answer is Translation pattern.

PrepLogic Question: 11658-209
33. Review Question p. 37
Answers: A, B, C

Explanation A. Correct. Calling search spaces can be used to implement CoS
restrictions.
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Explanation B. Correct. Time-of-day can be used to implement CoS restrictions.
Explanation C. Correct. Partitions can be used to implement CoS restrictions.
Explanation D. Incorrect. Hunt Groups are not used to enforce CoS.

Explanation E. Incorrect. Dial Plans are not used to enforce CoS.

PrepLogic Question: 11658-210

Review Question p. 38
Answers. C

Explanation A. Incorrect. A partition isagroup of directory numbers with similar
calling accessibility.

Explanation B. Incorrect. The correct termis a calling search space.

Explanation C. Correct. A calling search space determine the partitions that specific
devices are capable of reaching.

Explanation D. Incorrect. The correct termis a calling search space.

PrepLogic Question: 11658-211

Review Question p. 38
Answers. B,D, E

Explanation A. Incorrect. Partitions cannot be added to calling search spaces.

Explanation B. Correct. Partitions can be assigned to route patterns.
Explanation C. Incorrect. Partitions cannot be added to classes of control.
Explanation D. Correct. Partitions can be assigned to directory numbers.

Explanation E. Correct. Partitions can be assigned to translation patterns.

PrepLogic Question: 11658-212

Review Question p. 38
Answers. B

Explanation A. Incorrect. The Correct steps and order are:
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37.

38.

1. Add new partitions.
2. Select alist of partitions per calling search space.
3. Assign calling search spaces to devices/translation patterns.

Explanation B. Correct. These are the correct order and steps necessary.

Explanation C. Incorrect. The Correct steps and order are:

1. Add new partitions.

2. Select alist of partitions per calling search space.

3. Assign calling search spaces to devices/trandation patterns.

Explanation D. Incorrect. The Correct steps and order are:

1. Add new partitions.

2. Select alist of partitions per calling search space.

3. Assign calling search spaces to devices/translation patterns.

PrepLogic Question: 11658-213

Review Question p. 39
Answers: A, C

Explanation A. Correct. Thisis amethod that can be used with time-of-day routing.

Explanation B. Incorrect. Thisis not a method that can be used.
Explanation C. Correct. Thisis a method that can be used with time-of-day routing.

Explanation D. Incorrect. Thisis not a method that can be used.

PrepLogic Question: 11658-214

Review Question p. 39
Answers. C

Explanation A. Incorrect. The time scheduleis not activated until it isassigned to a
partition.

Explanation B. Incorrect. The time schedule is not activated until it is assigned to a
partition.

Explanation C. Correct. A time schedule will not be activated until it assigned to one or

more partitions.

Explanation D. Incorrect. The time scheduleis not activated until it isassigned to a
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39.

partition.

PrepLogic Question: 11658-216

Review Question p. 39
Answers: D

Explanation A. Incorrect. The correct answer is 5553038118.
Explanation B. Incorrect. The correct answer is 5553038118.
Explanation C. Incorrect. The correct answer is 5553038118.

Explanation D. Correct. Thisiswhat would be sent by the CUCM after the PreDot
discard is performed.

PrepLogic Question: 11658-218
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Explanations. Chapter 4

1. Review Questionp. 40
Answers. C

Explanation A. Incorrect. Call admission control controls the actual number of voice
calls between two endpoints.

Explanation B. Incorrect. Call admission control controls the actual number of voice
calls between two endpoints.

Explanation C. Correct. CAC can actually limit the number of calls between endpoints.

Explanation D. Incorrect. Call admission control controls the actual number of voice
calls between two endpoints.

PrepLogic Question: 11658-219

2. Review Question p. 40
Answers. A, B

Explanation A. Correct. Locations-based CAC provides asimplified CAC cor
centralized call-processing setups.

Explanation B. Correct. A gatekeeper device provides CAC for adistributed CUCM
setup.

Explanation C. Incorrect. The two correct methods are L ocations-based and
Gatekeeper based CAC.

Explanation D. Incorrect. The two correct methods are L ocations-based and
Gatekeeper based CAC.

PrepLogic Question: 11658-220

3. Review Question p. 40
Answers. C, E

Explanation A. Incorrect. The correct answer is 80 kbps.

Explanation B. Incorrect. The correct answer is 80 kbps.

Explanation C. Correct. Thisiswhat the CUCM uses as a per-call estimate to calculate
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CAC for G.711.
Explanation D. Incorrect. The correct answer is 24 kbps.

Explanation E. Correct. Thisis what the CUCM uses as a per-call estimate to calculate
CAC for G.729.

Explanation F. Incorrect. The correct answer is 24 kbps.

PrepLogic Question: 11658-221

Review Question p. 41
Answers: A, C

Explanation A. Correct. Thisiswhat locations define.

Explanation B. Incorrect. Thisis not what locations define.
Explanation C. Correct. Thisiswhat regions define.

Explanation D. Incorrect. Thisis not what regions define.

PrepLogic Question: 11658-222

Review Question p. 41
Answers. B, D

Explanation A. Incorrect. The two types of registration supported are full and
lightweight.

Explanation B. Correct. The two types of registration supported are full and
lightweight.

Explanation C. Incorrect. The two types of registration supported are full and
lightweight.

Explanation D. Correct. The two types of registration supported are full and
lightweight.

PrepLogic Question: 11658-223

Review Question p. 41
Answers. C
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Explanation A. Incorrect. The correct answer is RSVP.
Explanation B. Incorrect. The correct answer is RSVP.

Explanation C. Correct. The Cisco RSVP Agent can be associated to the endpoint
device by a combination of the device pool, media resource group (MRG), and media
resource group list (MRGL) configurations.

Explanation D. Incorrect. The correct answer is RSVP.

PrepLogic Question: 11658-224

Review Question p. 42
Answers. A

Explanation A. Correct. RSVP is statel ess.

Explanation B. Incorrect. RSV P is a statel ess protocol.
Explanation C. Incorrect. RSV P is not a routing protocol.

Explanation D. Incorrect. RSVP is a Transport layer protocol.

PrepLogic Question: 11658-225

Review Question p. 42
Answers. B, D

Explanation A. Incorrect. The correct answers are path and reservation-request
teardown.

Explanation B. Correct. The reservation-request teardown messages delete the
reservation state.

Explanation C. Incorrect. The correct answers are path and reservation-request
teardown.

Explanation D. Correct. The path teardown messages del ete the path state.

PrepLogic Question: 11658-226

Review Question p. 42
Answers. A, B, D
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10.

11.

12.

Explanation A. Correct. RSV P can natively work with mesh topologies.
Explanation B. Correct. RSV P works with equal and non-equal-cost paths.
Explanation C. Incorrect. RSV P runs at the network layer.

Explanation D. Correct. RSV P works well with redundant links.

Explanation E. Incorrect. RSV P does nothing to increase the number of callson a
particular link.

PrepLogic Question: 11658-227

Review Question p. 43
Answers: C

Explanation A. Incorrect. Every endpoint requires an RSV P agent.

Explanation B. Incorrect. Every endpoint requires an RSV P agent.
Explanation C. Correct. Every endpoints requires an RSV P agent.

Explanation D. Incorrect. Every endpoint requires an RSV P agent.

PrepLogic Question: 11658-228

Review Question p. 43
Answers. B, D

Explanation A. Incorrect. Thisis not amidcall failure option of RSV P.
Explanation B. Correct. Thisisamidcall failure policy option.
Explanation C. Incorrect. Thisis not amidcall failure option of RSV P.

Explanation D. Correct. Thisisamidcall failure policy option.

PrepLogic Question: 11658-229

Review Question p. 43
Answers. A

Explanation A. Correct. RSV P is enabled/disabled on location pairs.
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13.

14,

Explanation B. Incorrect. The correct answer is:
System --> Location
Explanation C. Incorrect. The correct answer is:
System --> Location
Explanation D. Incorrect. The correct answer is:

System --> Location

PrepLogic Question: 11658-230
Review Question p. 44
Answers: B

Explanation A. Incorrect. The No reservation value means that no RSV P reservations
are made between any two locations.

Explanation B. Correct. Thereis no "Mandatory (Voice Desired)" parameter value.

Explanation C. Incorrect. Using "Mandatory" the CUCM will not ring the called device
until an RSV P reservation succeeds for audio and video calls.

Explanation D. Incorrect. Using "Optional (Video Desired)", acall can proceed as best
effort for audio only if the RSV P reservation fails for avideo call.

PrepLogic Question: 11658-231
Review Question p. 44
Answers. D

Explanation A. Incorrect. Using "Optional (Video Desired), acall can proceed as best
effort for audio only if the RSVP reservation fails for avideo call.

Explanation B. Incorrect. This parameter sets the retry counter for the RSVP policy.

Explanation C. Incorrect. Using "Mandatory" the CUCM will not ring the called device
until an RSV P reservation succeeds for audio and video calls.

Explanation D. Correct. The RSVP Midcall Error Handling parameter can set the call
to either be best effort or have the call fail if it cannot reserve the desired bandwidth.
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15.

16.

17.

PrepLogic Question: 11658-232

Review Question p. 44
Answers. B

Explanation A. Incorrect. The default is set to: No Reservations.

Explanation B. Correct. Thisisthe default parameter.
Explanation C. Incorrect. The default is set to: No Reservations.

Explanation D. Incorrect. The default is set to: No Reservations.

PrepLogic Question: 11658-233
Review Question p. 45
Answers. B

Explanation A. Incorrect. The correct answer is Media Resources > Music on Hold
Server.

Explanation B. Correct. There is a checkbox to enable Multicast for MoH aswell asa

box for the multicast |P address and port number.

Explanation C. Incorrect. The correct answer is Media Resources > Music on Hold
Server.

Explanation D. Incorrect. The correct answer is Media Resources > Music on Hold
Server.

PrepLogic Question: 11658-234

Review Question p. 45
Answers. D

Explanation A. Incorrect. CFB is a media resource on the CUCM.

Explanation B. Incorrect. An MoH Server is a media resource on the CUCM.
Explanation C. Incorrect. MTP is a media resource on the CUCM.
Explanation D. Correct. Call Park is not a Media Resource.

Explanation E. Incorrect. ANN is a mediaresource on the CUCM.
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18.

Explanation F. Incorrect. XCODE is a mediaresource on the CUCM.

PrepLogic Question: 11658-235

Review Question p. 45
Answers. A

Explanation A. Correct. Media Resources on the CUCM provide all transcoding, media
termination, annunciation and MoH tools. These services can be shared amongst
multiple CUCM serversin acluster using Media Resource Groups and Media Resource
Group Lists.

Explanation B. Incorrect. The correct answer is Media Resources.
Explanation C. Incorrect. The correct answer is Media Resources.

Explanation D. Incorrect. The correct answer is Media Resources.

PrepLogic Question: 11658-236
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Explanations. Chapter 5

1.

Review Question p. 46
Answers. A,C,D, E

Explanation A. Correct. Partitions are created using the Wizard.

Explanation B. Incorrect. A Route Filters are not created using the Wizard.
Explanation C. Correct. CSS are created using the Wizard.

Explanation D. Correct. Route Points are created using the Wizard.
Explanation E. Correct. Trangation Patterns are created using the Wizard.

Explanation F. Incorrect. A Media Resource group is not created using the Wizard.

PrepLogic Question: 11658-237

Review Question p. 46
Answers. A

Explanation A. Correct. The Cisco Emergency Responder enhances the existing
emergency functionality built-in to the Unified Communications Manager.

Explanation B. Incorrect. The Cisco Emergency Responder enhances the existing
emergency functionality built-in to the Unified Communications Manager.

Explanation C. Incorrect. Unified MeetingPlace is a conferencing server.

Explanation D. Incorrect. Unified Presence Server collects information about the
availability status and communications capabilities of the user.

PrepLogic Question: 11658-238

Review Question p. 47
Answers. D

Explanation A. Incorrect. The correct name for the setup is the Cisco Unified Video
Advantage.

Explanation B. Incorrect. The correct name for the setup is the Cisco Unified Video
Advantage.
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Explanation C. Incorrect. The correct name for the setup is the Cisco Unified Video
Advantage.

Explanation D. Correct. The Unified Video Advantage uses a USB camera attached to
aPC to alow usersto make video calls across the | PT infrastructure,

PrepLogic Question: 11658-239

Review Question p. 47
Answers. A, D

Explanation A. Correct. The user must be in the End User Group.

Explanation B. Incorrect. The User Roll for access to User Optionsis aready in the
CUCM by defauilt.

Explanation C. Incorrect. The user does not need to be a CCMAdministrator.

Explanation D. Correct. The user must be associated to at |east one phone.

PrepLogic Question: 11658-240

Review Question p. 47
Answers: B,C, E

Explanation A. Incorrect Thisis not avalid member state.

Explanation B. Correct Anidle member is not serving any calls.
Explanation C. Correct Busy members are unable to accept any calls.
Explanation D. Incorrect. Thisis not avalid member state.

Explanation E. Correct. Available members are serving one or more active calls but are
capable of accepting new calls.

PrepLogic Question: 11658-242

Review Question p. 48
Answers. C

Explanation A. Incorrect. The call distribution algorithm is a component of aline
group.
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Explanation B. Incorrect. The RNAR isacomponent of aline group. It isatimeout
value for determining when and how to handle calls that go unanswered.

Explanation C. Correct. There is no component for line group usersin the CUCM.

Explanation D. Incorrect. Hunt options are a component of aline group. They give the
CUCM the ability to roll past members who are busy or unavailable.

Explanation E. Incorrect. Line group members are a component of a line group.

PrepLogic Question: 11658-243
Review Question p. 48
Answers. A,D, E

Explanation A. Correct. Thisis a hunt group member state when nobody answers a
phone after a defined number of rings.

Explanation B. Incorrect. Thisisnot a hunt group member state.
Explanation C. Incorrect. Thisis not a hunt group member state.

Explanation D. Correct. Thisis a hunt group member state when the lineis already in
use.

Explanation E. Correct. Thisis ahunt group member state when the phone is logged
off the network.

PrepLogic Question: 11658-244

Review Question p. 48
Answers: D

Explanation A. Incorrect. The next member to be dialed is member 4.
Explanation B. Incorrect. The next member to be dialed is member 4.
Explanation C. Incorrect. The next member to be dialed is member 4.

Explanation D. Correct. The next member to be dialed is member 4.

PrepLogic Question: 11658-245

Review Question p. 49
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10.

11.

Answers: A, C, E
Explanation A. Correct. This setting indicates asingle DN to forward calls to.

Explanation B. Incorrect. Thisisnot a CUCM setting.

Explanation C. Correct. This setting enables the call forward no coverage (CFNC)
settings for the original called number.

Explanation D. Incorrect. Thisis not a CUCM setting.

Explanation E. Correct. Correct this setting applies to all devicesthat are using the
directory number.

PrepLogic Question: 11658-246

Review Question p. 49
Answers. C, D

Explanation A. Incorrect. VM ports are configured in the Wizard.

Explanation B. Incorrect. This step is performed after the Wizard is complete.
Explanation C. Correct. The voicemail directory ports must be in a separate partition.

Explanation D. Correct. A separate CSS must be created for the voicemail partition.

PrepLogic Question: 11658-247
Review Question p. 49
Answers: A, B,D

Explanation A. Correct. A dial number isrequired. Thisiswherethe call sitswhile
being parked.

Explanation B. Correct. If you want to use a partition to restrict access to the call park
numbers, choose the desired partition from the drop-down list box. If you do not want to
restrict access to the call park numbers you must choose "None".

Explanation C. Incorrect. Thisis not arequirement for configuring a Call Park.

Explanation D. Correct. Y ou must choose a CUCM to which these call park numbers
apply.

Explanation E. Incorrect. While you can enter adescription, it is not required.

Practice Exam == -
= Towe ) EXAM
E ) Quiz M, MANUAL I ,‘,

www.learnsmartsystems.com 1-800-418-6789 Practice Exams Audio Training Exam Manual ~ Video Training


http://www.preplogic.com/feedback/question.aspx?ProductId=11658&QuestionId=246
http://www.preplogic.com/feedback/question.aspx?ProductId=11658&QuestionId=247
http://www.learnsmartsystems.com
http://www.learnsmartsystems.com/products/exams/view-practice-exams.aspx
http://www.learnsmartsystems.com/products/audio/view-audio-training.aspx
http://www.learnsmartsystems.com/products/mega-guides/view-mega-guides.aspx
http://www.learnsmartsystems.com/products/video/view-video-training.aspx

Configure the Cisco Unified Communications Manager to support features and applications 111

12.

PrepLogic Question: 11658-248

Review Question p. 50
Answers: D

Explanation A. Incorrect. These features require shared line phones,

Explanation B. Incorrect. These features require shared line phones.
Explanation C. Incorrect. These features require shared line phones,

Explanation D. Correct. Barge, Privacy, and Privacy on Hold features assist with users
that share dial-numbers across multiple phones.

PrepLogic Question: 11658-249
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